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Selection of Agency for Digitizing Data and
Planning of PVTG

Issued By

The Commissioner

Tribal Research & Training Institute, Pune
Government of Maharashtra

Tender Notification No.: TRTI/2022/PVTG/DESK-01/ DIGITIZE / 75 9

Dated:23/02/2022
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Tribal Research & Training ?
~>

Institute, Pune
Government of Maharashtra \%

~

28, Queen's Garden, Pune - 411 001 T A Hgad
Tel - 020-26362772 Fax 020-2636 0026
email: trti-mah@nic.in Website-trit. maharashtra.gov.in
éOutward No.TRTI/PVTG/DATA DIGITIZING/2022 / 759 Date:28/02/2022

Request for Proposal (RFP) for selection of Agency for Digitizing Data and Planning of PVTG
‘Online Proposals (in two Bid systems - Technical Bid & Commercial Bid) are invited for Request for Proposal
((RFP) for selection of Agency for Digitizing Data and Planning of PVTG, Interested companies / firms /
institutions having adequate required resources can submit their Technical Bid & Commercial Bid online on

website https:/ /mahatenders.gov.in/

Name of the Service Tender Fee Earnest Money Deposit(EMD)

Selection of Agency for Digitizing
Data and Planning of PVTG Rs.20,000/- Rs.2,00,000/-

a. The Company / Firm shall be selected based on the selection criteria decided by TRTI as mentioned in
the Bid Document.

b.  Joint Venture Consortium is not permitted.
The Bid Documents are available on website https:// mahatenders.gov.in/

The interested Bidders will have to register and enroll on website https://mahatenders.gov.in/
participate in the Bid process.

The interested Bidders will have to submit all the required documents by online submission.
The Tender Fee of Rs. 20,000 /-is required to be deposited online through Net Banking /NEFT.
The EMD of Rs. 2,00,000 /-is required to be deposited online through Net Banking /NEFT.

The detailed Bid Document is available on the website https://mahatenders.gov.in/and can be

downloaded.
Interested Providers/ Bidders shall submit their Bid on or before 15 /03 /2022, 17:00 hrs.

The advertisement is also available on office websitehttp://trti. maharashtra.gov.in for information only.
k. Right to reject any or all the Bids is reserved by the Commissioner, TRTI ,Pune
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Notice:

This document is the property of TRTI, Pune. It may not be copied, distributed or recorded on any
medium, electronic or otherwise, without TRTI’s written permission, even by the authorized
personnel / company / agency for any purpose other than the purpose specified herein and it is
strictly prohibited as it shall amount to copyright violation and thus shall be punishable under the
Indian Law.

(Dr. Rajendra Bharud 1.A.S.)
Commissioner, TRTI, Pune
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Tribal Research and Training Institute, Pune

Selection of Agency for Digitizing Data and Planning of PVTG

Tender Website https://mahatenders.gov.in
Date of availability of tender documents 01/03/2022 11:00 AM to
on Website 15/03 /2022, 17.00 PM

Doubts and queries regarding Tender
document should be sent by e-mail

trti.mah@nic.in

Last date and time for submission of bids

15/03/2022, 17.00 PM

Time and date of opening of Technical Bid

16/03 /2022, 17.00 PM

Place of opening of bids

Tribal Research And Training
Institute,28,Queens Garden,Pune-411001

Address for communication

Tribal Research And Training
Institute,28,Queens Garden,Pune-411001

Cost of the Tender Document

Rs. 20,000 /-

The tender document can be downloaded free of cost from the website of Tribal Research and
Training Institute, Pune :http://trti. naharashtra.gov.in/ and https:// mahatenders.gov.in/

Interested bidders are advised to regularly visit the website in order to update themselves
with regard to any change or additional information related to the tender.
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DISCLAIMER

The information contained in this Request for Proposal document (“RFP”) or subsequently provided to
bidders, verbally or in documentary or any other form by or on behalf of the Tribal Research And Training
Institute, Pune (here forth referred to as TRTI PUNE in this document) or any of its employees or
advisers, is provided to bidders on the terms and conditions set out in this REP and such other terms and
conditions subject to which such information is provided.

This RFP is not an agreement and is not an invitation by the Employer to the prospective
Agencies/Consultants or any other person. The purpose of this RFP is to provide interested bidders with
information that may be useful to them in the formulation of their Proposals pursuant to this RFP. This
RFP includes statements, which reflect various assumptions and assessments arrived at by the Employer
in relation to the Consultancy. Such assumptions, assessments and statements do not purport to contain
all the information that each bidder may require. This RFP may not be appropriate for all persons, and it
is not possible for the Employer, its employees or advisers to consider the objectives, technical expertise
and particular needs of each party who reads or uses this RFP. The assumptions, assessments, statements
and information contained in this RFP, may not be complete, accurate, adequate or correct. Each bidder
should, therefore, conduct its own investigations and analysis and should check the accuracy, adequacy,
correctness, reliability and completeness of the assumptions, assessments and information contained in
this RFP and obtain independent advice from appropriate sources. Information provided in this RFP to
the bidder (Agency/consultant/ developer/ Supplier, etc.) is on a wide range of matters, some of which
depends upon interpretation of law. The information given is not an exhaustive account of statutory
requirements and should not be regarded as a complete or authoritative statement of law. The Employer
accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on the law
expressed herein.

The TRTI PUNE and its employees and advisers make no repiresentation or warranty and shall have no
liability to any person including any bidder under any law, statute, rules or regulations or tort, principles
of restitution run just enrichment or otherwise for any loss, damages, cost or expense which may arise
from or be incurred or suffered on account of anything contained in this RFP or otherwise, including the
accuracy, adequacy, correctness, reliability or completeness of the RFP and any assessment, assumption,
statement or information contained therein or deemed to form part of this RFP or arising in any way in
this Selection Process.

The TRTI PUNE also accepts no liability of any nature whether resulting from negligence or otherwise
however caused arising from reliance of any bidder upon the statements contained in this RFP.

The TRTI PUNE may in its absolute discretion, but without being under any obligation to do so, update,
amend or supplement the information, assessment or assumption contained in this RFP. The issue of this
RFP does not imply that the Employer is bound to select a bidder or to appoint the selected bidder, as the
case may be, for the Consultancy and the TRTI PUNE reserves the right to reject all or any of the Proposals
without assigning any reasons whatsoever.

The bidder shall bear all its costs associated with or relating to the preparation and submission of its
Proposal including but not limited to preparation, copying, postage, delivery fees, expenses associated
with any demonstrations or presentations which may be required by the TRTI PUNE or any other costs
incurred in connection with or relating to its Proposal. All such costs and expenses will remain with the
bidder and the TRTI PUNE shall not be liable in any manner whatsoever for the same or for any other
costs or other expenses incurred by a bidder in preparation or submission of the Proposal, regardless of
the conduct or outcome of the Selection Process.
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Invitation for Proposals

Selection of Agency for Digitizing Data and Planning of PVTG

Tribal Research And Training Institute, Pune (TRTI PUNE) is an Autonomous Body constituted under
Tribal Development Department, Government of Maharashtra with an aim to empower youth to take
part in the economic and all round growth of Maharashtra and INDIA. The Mission acts as the nodal
agency in the state of Maharashtra to ensure organization of skill training programs for the rural and
urban youth through empaneled training partners. TRTI PUNE integrates the efforts of various
departments and public and private stakeholders engaged in Training the ST population of the state
through various scheme, In-services training to TDD staffs and bring necessary scale, synergy,

oversight and effective coordination in their implementation.

Proposals are invited by TRTI PUNE for Selection of service provider for Request for Proposal (RFP)
for Selection of Agency for Digitizing Data and Planning of PVTG. The proposal/bids are
invited from credible professional agencies/firms, for this purpose. The scope of works to be taken by

the agencies have been broadly spelt out in this document.

Agency must have expertise in the activities as desired to be performed in accordance to the Scope of
Work. The entire data and intellectual property generated from the activity will be owned fully by the
TRTI PUNE. The firm has the responsibility to store the same and provide it to TRTI PUNE on a weekly
basis or as & when demanded. The agency will ensure data protection (secrecy) and ensure that no
data is leaked to any person not authorized by the TRTI PUNE. In case of any such leak /breach of
data, the entire legal, financial and other consequences will be borne by the firm/agency. All the real
and virtual creations will be the property of TRTI PUNE and IPR will vest with TRTI PUNE. The
agency/firm will also ensure that all the creations submitted by them to the TRTI PUNE are free of
copyright and IPR encumbrances and any error and omission in this matter shall be sole responsibility
of the Agency.

Schedule and critical dates _
The tentative schedule and critical dates are shown below:

Sr. No. Event Date& Time
1 Publish Date 01/03/2022, 11:00 AM
2 Document Download / Sale Start Date 01/03/2022, 11:00 AM
3 Bid Submission Start Date 01/03/2022, 11:00 AM
4 Clarification Start Date 01/03 /2022, 11:00 AM
5 Clarification End Date 06/03/2022, 17:00 PM
6 Pre Bid Meeting Date 07/03/2022, 14:00 PM
7 Bid Submission End Date 15/03/2022, 17:00 PM
8 Bid Opening Date (Technical) 16/03 /2022, 17:00 PM
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The complete details for the e-tender document can also be downloaded from TRTI PUNE’s
website https://trti.maharashtra.gov.in/ and https://mahatenders.gov.in/. Interested bidders are

advised to regularly visit these websites in order to update themselves with regard to any change

or additional information related to the tender.

TRTI PUNE reserves the right to re-issue again/amend/cancel this tender, amend the tentative
schedule and critical dates of participating in the tender. It is the sole responsibility of
prospective bidders to go through TRTI PUNE’s websité from time to time for any updated

information.
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1Section I — Invitation to Bid & Introduction
1.1Part I — Invitation to Bid

1. Tribal Research and Training Institute (TRTI) invites proposals from reputed and reliable firms for
the ‘Selection of Agency for Digitizing Data and Planning of PVTG

2. Bidders are advised to study the Bid document carefully.

3. Bidder shall not tamper/modify the tender form including downloaded price bid template in any
manner. In case if the same is found to be tampered/ modified in any manner, tender will be
completely rejected and EMD would be forfeited and bidder is liable to be banned from doing
business with TRTTI.

4. Not more than one bid shall be submitted by one bidder or bidders having business relationship.
Under no circumstance will father and his son(s) or other close relations who have business
relationship with one another (i.e. when one or more partner(s)/director(s) are common) be allowed
to tender for the same contract as separate competitors. A breach of this condition will render the
tenders of both parties liable to rejection.

5. Bids will be opened as per date/time as mentioned in the RFP.

6. Bids shall be submitted only online.

7. TRTI shall not be responsible for non-receipt/ non-delivery of the Bid documents due to any reason
whatsoever.

9. The Request for Proposal consists of 5 Sections as mentioned below:

a. Section I- Invitation to Bid and Introduction

b. Section II- Instructions to Bidders
c. Section IIT - Scope of Work

d. Section IV - General Conditions & Special Conditions of Contract

e. Section V- Annexures and Appendices

8. Theresponse to the RFP should be submitted on or before the date and time specified in the schedule
for RFP and in important date’s section provided at the beginning of the RFP.

9. TRTIreserves the right to reject any or all the Bids in whole or part without assigning any reasons.

10. This ‘Invitation to Bid’ is non-transferable under any circumstances.

13. Address for Communication:

The Commissioner,

Tribal Research and Training Institute,
28, Queens Garden, Pune-411001
Maharashtra
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1.2 Part II — Introduction

1. Tribal Research and Training Centre, Pune (here after referred to as TRTI) invites responses
(“Proposals”/ “Bids”) to this RFP.

2. This Request for Proposal (RFP) [RFP used interchangeably with Tender] document is
therefore intended to invite bids from reputed and reliable companies for ‘Selection of Agency
for Digitizing Data and Planning of PVTG.

1.3 Part III — Glossary & Acronyms

1.3.1Glossary of Terms

1. Tribal Research and Training Centre — TRTI
2. The term ‘Tender’ and ‘RFP’ has same meaning in the document

1.3.2 Acronyms

1. TRTI- Tribal Research and Training Centre

2. RFP — Request for Proposal

3. SoW — Scope of Work

4. SLA — Service Level Arrangements

5. GC — General Conditions

6. SC — Special Condition

7. BOQ — Bill of Quantities

8. PBG- Performance Bank Guarantee

9. DHQ- District Head Quarters

10. GST — Goods & Service Tax

11. EMD — Earnest Money Deposit

12. MSE — Micro & Small Enterprise

13. DIPP — Department of Industrial Policy & Promotion
14. GFR — General Financial Rules

15. ISO — International Standards Organization
16. MIS — Management Information System

17. SLA — Service Level Agreement

18. PVTG — Particularly Vulnerable Tribal Groups
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2 Section II — Instructions to Bidders

2.1 Part I — General

2.1.1 Definitions
1. “Bid” means the bidders response to technical and commercial requirements as stated in this
RFP document.
2. “Bidder” means any entity that may provide or provides the Services to the TRTI under the

Contract.

3. “Instructions to Bidders” (Section II of the RFP) means the document which provides interested
Bidders with information required to prepare their bids. This document also details out the
eligibility criteria and process for the selection of the Service Provider. Bidders are encouraged
to contact TRTI, conduct necessary fact finding for any further details, by themselves at their
end.

4. “Service Provider” means the Bidder/s that has been selected by the TRTI for execution of the

services.

5. “Scope of Work” (SoW) explains the objectives, scope of work, activities, tasks to be performed
and the respective responsibilities of the Purchaser and the Service Provider. It also includes the
Service Level Agreement (SLA). A complete elaboration is available in Section III of the RFP.

6. “Standard Contract” means the Annexure-III of the RFP which provides the standard contract
agreement to be signed between the Purchaser and the selected Service Provider.

7. "Confidential Information” means any information disclosed to or by any Party to this Contract
and includes any information in relation to the Parties, a third party including any such
information that may come to the knowledge of the Partiés hereto/Bidder’s team by virtue of this
Contract that is by its nature confidential or by the circumstances in which it is disclosed
confidential and/or is designated by the disclosing Party as confidential or identified in terms
connoting its confidentiality; but does not include information which is or becomes public
knowledge other than by a breach of this Contract.

8."Sub-Contractor” means any person or persons or firm/company or their legal representatives,
successors, assignees to which part of contract has been sublet by the successful bidder after

necessary consent of TRTI.

2.1.2 Procedure for Submission of Bids
The Bid should be submitted on online https://mahatenders.gov.in/ Portal only.

2.1.3 General
1. Allthe provisions listed out in the Request for Proposal (RFP) issued by the TRTI shall be binding
upon the participating bidders of this RFP.
2. TRTI will select Service Providers, in accordance with the method of selection as detailed in Part-
IV of Section-II “Selection Process”.

3. The detailed scope of the assignment/job has been desdribed in the Scope of Work in Section III




4. The date, time and address for submission of the bid have been given in RFP.

5. Interested Bidders are invited to submit the documents for Technical Bid and Financial Bid,
strictly as per Part V of Section II — “Instructions on Bid Preparation and document checklist”.
6. TRTI is not bound to accept any or all the bids, and reserves the right to annul the selection
process at any time prior to Contract award, without thereby incurring any liability to the

Bidders and assigning any reason to the bidder.

2.1.3.1 Only One Bid

A Bidder shall submit only one Financial/Commercial Bid. If a Bidder submits or participates
in more than one bid, such bids shall be disqualified.

2.1.3.2 Bid Validity

The Part II of Section-II indicates the period for which the Bidders’ Bid valid after the
submission date.

2.1.3.3 Consortium and Sub-Contracting

Bids received from Consortiums will be rejected. Sub-contracting of any work resulting from
the tender is not allowed except with the prior approval of TRTI.

2.1.3.4 Tenure of Contract
1. The tenure of the Contract shall be as specified in ‘Data Sheet’ at Part-II of Section-II.
2. Extension of the contract: The contract may be extended as specified in ‘Data Sheet’ at Par-II
of Section-II.
3. Termination of the contract: Notwithstanding the allocation of the volume of work during the

Contract period and/or tenure of Contract, the TRTI reserves the right to terminate the
contract without prejudice or liability after giving notice as stipulated in @@ and SC.

2.1.4 Clarification and Amendment of RFP Document

1. Bidders may request a clarification in the RFP document up to the number of days indicated
in ‘Data Sheet’, before the bid submission date. Any request for clarification must be sent to
the official email id trti.mah@nie.in. Clarifications to the query mails shall be listed on the
website while queries raised in the pre-bid meeting shall be addressed specifically to the
concerned party via an email.

2. At any time, before the submission of Bids, TRTI may amend the RFP by issuing an
addendum/corrigendum in publishing on TRTI website. The addendum/corrigendum shall
be made available on https://mahatenders.gov.in/ as well as TRTT’s Portal and shall form a
part of the RFP.

2.1.5 Preparation of Financial Bid

1. The preparation of the Financial Bid as well as all related correspondence exchanged by the
Bidders and the Purchaser shall be in English.

2. The Financial Bid shall be prepared using the attached Standard Form as in Annexure-I and
Annexure-II. It shall include all costs associated with the Service/Assignment.

The financial bid shall not include any conditions attached to it. Any such conditional financial
bid shall be summarily rejected.

el
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2.1.6 Taxes

1. As part of tax payments only the applicable GST shall be paid by TRTTI to the selected service
provider on completion of the work and all other taxes, levies, duties etc. shall be borne by the
service provider at its own cost. Bidders shall mention all such taxes in quoted cost in the
financial bid separately as per the format provided.

2. Bidders shall provide the price of their services in Indian Rupees () and up to two decimal
places only (for example: Rs ------- 00.00) (exclusive of taxes)

3. The service provider shall be entirely responsible for all taxes, duties, octroi, license fees, and
demurrage charges etc. (except GST), incurred on the contracted Services to the Purchaser.
Bidder shall provide the cost of the services and all applicable taxes separately as per the format
provided in the RFP.

2.1.7 Earnest Money Deposit (EMD)

1.An EMD in the form of a Bank Guarantee from scheduled/commercial bank of the value as
specified in the ‘Data Sheet’ may be submitted in favor of “Tribal Research and T raining Centre”
payable at Pune.

2. The Bank Guarantee should be valid for 45 days beyond bid validity period (i.e. 45 days
beyond 180 days (bid validity) from the last date of bid submission). The hard copy of the
original instrument in respect of EMD must be submitted at the address as mentioned in Data
Sheet (Part II of Section-II of RFP) on or before bid opening date and time as specified and a
scan copy of the same must be uploaded along with the bid on https://mahatenders.gov.in/.
Bid will not be accepted if original payment instrument against the submitted bid are not
reached by the specified date and time.

3. The Micro and Small Enterprises (MSE) as defined in MSE Procurement Policy of

Department of Micro, Small and Medium Enterprises or who are registered with the Central
Purchase Organization, or with the Ministry of Electronics and Information Technology
(MeitY), or Startups as recognized by Department of Industrial Policy & Promotion (DIPP) are
exempted from submission of EMD. Such Bidders must furnish a valid certificate in this regard
along with the bid.

4. Bids not accompanied with EMD shall be rejected as non-responsive.

5. The EMD of the unsuccessful bidders would be returned within 30 days of signing of the
contract with the successful bidder.

2.1.7.1 Forfeiture of EMD
The entire EMD shall be forfeited by TRTT in the following events:

Fs

1. If the Bidder varies or modifies its proposal in manner not acceptable to the Purg
after opening of Bid during the validity period or any extension thereof.

2. Ifthe Bidder tries to influence the evaluation process.
3. Ifthe Bidder/s selected as ‘Service Provider chose to withdraw the Bid before the

Finalization process (failure to arrive at consensus by both the parties shall not be construed as
withdrawal of Bid by the Bidder).

2.1.8 Tender Fees

RFP document is available at free of cost on https://mahatenders.gov.in/ as well as TRTI’s Portal.
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2.1.9 Performance Bank Guarantee (PBG)
1. The selected service provider shall be required to furnish a Performance Bank Guarantee
(PBG) equivalent to 3% of the assessed project value of the contract for the bidder estimated
based on finalized rates in the form of an unconditional and irrevocable Bank Guarantee from
a scheduled/ commercial bank in India in favor of “Tribal Research and Training Centre” for
the entire period of contract with additional 60 days claim period.
2. Selected service providers shall have to submit additional PBG @ 3 per cent of the cost of the
additional allocated volume of work, in case such allocation is required and mutually agreed.
3. Performance Bank Guarantee shall be submitted by the successful bidder within 3 working
days of notification of issuance of letter of intent or award of contract.
4. The successful bidder has to renew the PBG on same terms and conditions for the period of
extension of contract including claim period.
5. Performance Bank Guarantee would be returned after successful completion of tasks
assigned to them and only after adjusting/recovering any dues recoverable/payable from/by
the Bidder on any account under the contract.
6. On submission of this Performance Bank Guarantee and after signing of the contract, the
demand draft/bank guarantee submitted towards EMD would be returned in original.
7. Non-complianceofgivenclausesbysuccessfulbiddershallconstitutesufficient grounds for the
annulment of award and forfeiture of EMD, in which event TRTI may award contract to the

next lowest evaluated bidder or invite fresh bids.

2.1.10Submission, Receipt and Opening of Bids
1. An authorized representative of the Bidder shall initial/sign all pages of the original Bid before
submission. The authorization shall be in the form of a written power of attorney or board
resolution in the name of the authorized signatory accompanying the technical evaluation bid
i.e. bidder is required to submit the copy of power of attorney or board resolution along with
the technical evaluation bid documents, demonstrating that the representative has been duly
authorized to sign.

2. For instructions on bid preparation and checklist of documents required for bid submission
please refer Part-V of Section-I1. '

3. Any bid received by the Purchaser after the deadline for submission shall not be considered.

2.1.11 Right to Accept/ Reject the Bid

TRTI reserves the right to accept or reject any Bid and to annul the REP process and reject
all such bids at any time prior to award of contract, without thereby incurring any liability to the
affected applicant(s) or any obligation to inform the affected applicants(s) of the grounds for

such decision. The pUEehasel reserves the right to reject incomplete or incorrect bids.

2.1.12 Bid Opening and Evaluation

1. Bids shall be opened on the date & time specified in the Schedule.
2. Bids shall be opened online in the following order- U

a) Firstly the ‘F
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b) Technical bids

¢) Financial bids (of those bidders who qualify in technical evaluation)

3. TRTI may constitute a committee for evaluation of bids.

4. TRTI reserves the right to correct any computational errors. If there is a discrepancy
between the unit cost and total cost (unit cost multiplied by volume), unit cost will be
considered as final number and also in case of discrepancy between words and figures,
words will be considered as final figure.

5. Award of contract to the qualified bidder will be done as per the process defined in Part-
IV of section-II.

2.1.13 Disqualification

‘ 1 has the sole discretion to disqualify any applicant and at any time during the
evaluation of application, if the applicant:

1. Submitted the application after the response deadline:

2. Made misleading or false representations in the forms, statements and attachments submitted
as proof of the eligibility requirements;

3. Exhibited a record of poor performance such as abandoning works, not properly completing
the contractual obligations, inordinately delaying completion or financial failures etc. in any
project in the preceding three years.

4. Submitted an application that is not accompanied by required documentation or is non-

responsive;

. Failed to provide clarifications related thereto, when sought;

6. Submitted more than one application either as a Single Agency/Prime Agency/ consortium
member.

@)

2.1.14 Award of Contract

1. The POXGHAsel shall issue a ‘Letter of Award’ to the selected Bidder.

2. The selected bidders will sign the contract within 7 days of notification of Award of contract.

3. The service providers is expected to commence the services within 2 days (from the date of
signing the contract between the service provider and the purchaser) In exceptional cases TRTI
may grant extension if the delay is due to reason not in control of the Service Provider.

2.1.15 Termination of Contract

Notwithstanding the duration of the contract/ allocation of volume of work, the termination of
the Contract is subject to the conditions as stipulated in Para 2 of General & Special Conditions of
Contract.

2.2 Part II — Data Sheet

1. Name and Details of Purchaser
The Commissioner,
Tribal Research and Training Institute,
28, Queens Garden, Pune-411001.

2. Bid Validity- Bids must remain valid for 180 days after the closing date of bid.

3. Procurement dates/schedule- as per the dates specified in ‘Important Dates’ section at
the beginning of the RFP document.

4. Tenure of Contract

The contract period is up to 1 year from the date of [igning the contra owever, the service
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provider is required to complete the works, on or before 1 year from the date of commencement
of services after signing the contract in a satisfactorily manner, subject to adherence to time
lines/time frame and as per the terms and conditions of the RFP.

5. Extension of Contract
The contract extension shall only be at the discretion of TRTT.

6. Clarifications

Clarifications may be requested no later than the dates defined in the Schedule. Clarifications

may be e-mailed (only) to the given e-mail ID (All emails must have subject line ‘Pre-Bid
Queries for: Selection of Agency for Digitizing Data and Planning of PVTG)

Bidder shall submit all pre-bid queries in Microsoft (MS) excel in the following two sheets-

Sheet 1: Bidder’s Information

Information Sought Bidders details
Name (Authorized
Designation

Company
Address

Contact Number
e-Mail ID

Date

Sheet2: Clarification Requested/Format for pre-bid query submission

Section Section Statement as per 3
# Page No No. Name Query by bidder
7. Amount of EMD is INR /- (Rupees Only)

8. Performance Bank Guarantee will be 3% of the cost of assessed volume of work
for each selected bidder (i.e. service provider)

9. Method of Selection
a) All bidders have to quote a single blended unit rate
b) Final selection shall be done on the basis of BEBS as follows
¢) The weightage of Technical Score to Financial Score would be in the ration of 80: 20.

Kindly refer the illustration below for understanding of the evaluation process.
ILLUSTRATION
The following is the procedure for evaluation for the award of tender:
The technical and financial scores secured by each bidder will be added with weight of
80:20 respectively and a Cumulative Bid Score arrived at, using the formula:

CS=TS*0.8+FS*0.2

Where ql‘
\ 7
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CTFS is Combined Technical and Financial Score;

TS = Technical bid Score;

FS = Financial bid Score

The bidder with highest Combined Technical and Financial Score (CTFS) will be the

successful bidder and be eligible to become the service provider

Stage 1: Technical Bid Evaluation (TS) 1

Bidder 1 95 95% 0.8 =76

Bidder 2 87 87%0.8=69.6
Bidder 3 68 Will not be assessed
Bidder 4 79 79 ¥ 0.8 = 63.2

* Since the eligible Technical Score should be 70 and above Bidder 3 is rejected

Stage 2: Conversion of Financial Bid Amount to Score (FS)

Financial Score
ST e e
Bidder 1 150000 110000/150000 * 100 = |73.33% 02.24.66
Bidder 2 130000 Zﬁ)%%o/lgoooo ¥ 100 = |84.61%0.2=16.92
Bidder 4 110000 1814(;(6)1)0/110000 *100 =100 | 100 * 0.2 =20

LFB — Lowest Financial Bid

F — Quoted Amount

Stage 3: Combined Technical and Financial Score (CTFS) with weightage of TS:FS as 80:20

Technical Score- TS | Financial Score- FS
Bidder Details (after applying 80% | (after applying 20% | CTFS = TS+FS
weightage) weightage)
- Bidder 1 76 14.66 87.99
Bidder 2 69.6 16.92 86.52
Bidder 4 63.2 20 83.2

*Contract would be awarded to Bidder 1
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C. Composite Score of the Bidders

Composite score of the Bidders for the Bid shall be worked out as under:

: ; 4 Weighted Weighted )
Bidd Technic Financi Technical Financial e Sctl:re (
::r al Score alScore Score(80%of Score(20%of =
x) ) X) Y) =D+E)
A B C D E F
1
2
3
4

Award of contract

Bid Evaluation Committee formed by Commissioner, TRTI will evaluate the Commercial Bid

and Technical Bid as stated above, and submit its recommendation to Commissioner, TRTI.

TRTI may empanel one or more eligible Bidder or cancel the Bid on the basis of their composite

score and recommendation of the Bid Evaluation Committee. Decision of the Commissioner,

TRTI would be final and binding upon all the Bidders. TRTI will notify the acceptance of Bid to

the successful Bidder.

a.Only fixed price financial bids indicating total price for all the deliverables and services
specified in this bid document will be considered.

b.The bid price will exclude all taxes and levies and shall be in Indian Rupees and mentioned

separately.

c.Any conditional bid would be rejected.

d.Errors & Rectification: Arithmetical errors will be rectified on the following basis: “If there is a
discrepancy between the unit price and the total price that is obtained by multiplying the unit
price and quantity, the unit price shall prevail and the total price shall be corrected. If there is
discrepancy between words and figures, the amount in words will prevail”.

Signing of Contract

Once TRTI notifies the successful Bidder that it’s Bid / proposal has been accepted, TRTI shall

enter into a separate Agreement, incorporating the conditions of the Bid / RFP and its

amendments and any special conditions during negotiations between the TRTI and the

successful Bidder. In case the successful Bidder is unable to execute contract within 10 days,

TRTI shall forfeit the Earnest Money Deposit (EMD) and cancel its Bid.
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2.3 Part III — Technical Evaluation Criteria

Evaluation of Technical Evaluation criteria will be as per the information/response provided by
the bidders against Technical Evaluation criteria along with the relevant supporting documents.

Important: Those service provider who do not qualify Technical Evaluation
Criteria(s) will not be considered for any further processing and are liable to be

rejected.

The following is the technical evaluation criteria against which the bidders are required to

submit their responses-

Bidders Details-

TABLE 1

Name of the Bidder

Mailing Address

Telephone & Fax Number

Email Address

Name and designation of the person
authorized to make commitments to
TRTI

(Certificate of Authority to be provided)

Year of establishment of firm

Other financial activities of the firm/

company
Technical Evaluation Criteria-1
Sr. PQ criteria Documentary proof
No
1 Cover Latiar In the Format prescribed in
the annexure 1
o The bidder shall be a incorporated company registered by Certificate of Incorporation
Company  Act-1956/2013, having operations in
Maharashtra for a minimum of 05 year prior to the issue of
this bid document




The bidder should have been in operation for at least five
years as on 31 December 2021 as evidence by the Certificate
of Incorporation and Certificate of Commencement of

Copy of the Constitution |
documents of the Company g
(relevant extract of Articlesof| '

. . : i . )Association and
Business issuedby the Registrar of Companies, India. Memorandum of
IAssociation)
4. Annual Turn-over from last three financial year i.e. 20174 A certified statement and
18,2018-19,2019-20 must at least Rs.300 lakh certificate by CA.
5. The bidder should have a valid PAN/TAN Card Copy of PAN Card
The bidder should have a GST Registration Number
6. GST Registration Certificate
The bidder should have its headquarter or a regional office Proofs of Documents
7. located in thestate of Maharashtra from last Five (05)
years and it should submit documentary evidence for the
same.
8. The bidder must submit audited balance sheet and Proofs of Documents
audited financial statement of FY 2017 — 18, FY 2018 —
19 and FY 2019 — 20. The IncomeTax Returns with
balance sheet submitted to Income Tax Department
9. The bidder must submit Income Tax Return (ITR) Proofs of Documents
acknowledgment certificate of the Income Tax
Department of FY 2017 — 18, FY 2018 - 19 and FY 2019 —
20.
10. The bidder must have in its name, a valid GST Registration Proofs of Documents
certificate, GST Clearance Certificate up to 31st March
2021 or the latest copy of the GSTreturn certificate.
11. The bidder must have at least 3 years of experience of |Proofs of Documents
setting up IT/ITes or something onsimilar/Relevant line
Government/Semi Government agencies/Public/Private
Sector Enterprises or Undertakings / Urban Local Bodies/
Private Sector Enterprises in State of Maharashtra only
12. The bidder must not have been blacklisted due to Proofs of Documents

malpractice, misconduct, or debarred either by any
Government or Central Government Department / Union
Territory / Local Authority / Central and Government
Undertaking / Government/ Urban Local Bodies /Private
Organizations, for establishment &  operational

management as on the date of submission of bid.

C
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13. | The positive net worth certificates by the Chartered Proofs of Documents

Accountant / Registered / Registered Auditor in the last 3
yearsi.e. FY 2017 — 18, FY 2018 — 19 and FY 2019 — 20.

Criteria-2
TECHNICAL BID EVALUATION

The Bidder shall be evaluated on the following parameters:

Sr
N
o

Evaluation Criteria

Maximum
Marks

Documents

Domain Expertise,
Capacity and
Experience

Delivery Rate of completed

IT/ITes Projects (to the State
Government /Central Govt.
Departments/Autonomous
Institute/Private Company in
the last 3 years

I Project: 5 marks

2 Projects: 15 marks
or more Projects: 20 marks

20 Marks

Work Orders
/ Work

Completion

Certificates

Provider / Company
a. Average Annual Financial
Turnoverof the Provider/
Company at least Rs.500
lakhs in last 3 FY —

-20 Marks
b. Average Annual Financial
Turnover of the Provider/
Company at least Rs.400 lakhs
in last 3 financial years
-15 Marks

e Average Annual
Financial Turnover of the
Provider/ Company
is at least Rs300 lakhs in last 3

financialyears
- 10 Marks

20
Marks

Audited
financial
statements
with
Profit/Loss
Statement &
Income Tax
Returns(ITRs)

Yy

Al
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Certification -
ISO 9001-2015: Quality

3 management systems (5 Marks) 10 Marks Certificates for
ISO 27001-2013: Information the same
securitymanagement systems

(5Marks)
Proposed team
Two B.E./B.Tech IT/Computer 4 Marks Provide CV

with 4+ years of experience: 2
marks each Employee

Two B.E/B.Tech IT/Computer
9 with 4 year experience: 2 marks 4 Marks Provide CV
each Employee

One Project Management
Support staff - MBA with 5(+)

. 2 Marks Provide CV
years of experience: 2 marks
each Employee
Understanding of the Objectives
and Key Functionalities required
" to Implementation along with 40 Marks Presentation to

Detailed Approach &
Methodology with Technical
Presentation.

the Committee

100

Total
Marks

1. The bidders are required to provide required information as is provided in Annexure V and
Annexure VI of the RFP.

2. Bidder will have to score a minimum qualifying score of 70 marks to be considered further for
Commercial Evaluation.

Note: Documentary evidence must be furnished against each of the above criteria along
with an index. All documents must be signed by the authorized signatory of the Bidder.
Relevant portions, in the documents submitted in pursuance of eligibility criteria, should be
highlighted.




2.4 Part IV - Selection Process

2.4.1 Evaluation of Proposals
The evaluation of the proposal will be done in 2 parts:

1. Preliminary Scrutiny: Each proposal will be scrutinized by a RFP Committee of TRTI to
determine whether the documents have been properly signed by authorized representative
of the bidder, all relevant papers submitted, and the proposal are in order. Proposals not
conforming to such requirements will be prima facie rejected.

2.Technical Evaluation: The evaluation criteria mentioned in Part-III above of

Section-II will need to be met by the bidders.

a.The technical bid will be evaluated based on the proposal submitted by the bidder.

b.Marks to each bidder will be awarded and a Total Technical Score (TS) shall be computed for
each bid. It is mandatory for the Bidders to secure minimum qualifying points of 70 in order
to qualify in this stage.

¢. In order to qualify as defined here under as ‘Technically Qualified Bidder’

(TQB), the bidders should have scored a minimum of 70 marks. Only TQBs with minimum of
70 marks will be considered for Commercial Evaluation.

d. Misrepresentation/falsification of details submitted shall render the bidder disqualified.

3.Financial Evaluation-

a) The Financial Bids of only the ‘Technically Qualified Bidders’ will be opened & will apply
QCBS method for selection of Bidder.

2.5 Part V — Instructions on Bid Preparation and Documents
Checklist

2.5.1Submission Process

1. The bid shall be submitted on https://mahatenders.gov.in/ in four covers viz. Fee, Technical
Bid and Commercial/financial Bid), and bidder must follow the procedure as detailed in the
Part-I (General) of Section II.

2.The bid shall be submitted on https://mahatenders.gov.in/ in two covers as below—

a.Cover 1 - Technical Bid Submission — Proposal (along with checklist with Y/N as mentioned

in Part-IIT under Section II + Supporting Documents as per check list) + Signed Integrity
pact + Power of attorney or board resolution.Bidder’s proposal against the technical
evaluation criteria (All the supporting documents as required in section 2.3 of Part-III
under Section II)

b.Cover — 2- Financial/Commercial bid submission-

L.Part I - Financial Bid Submission (Covering letter for financial bid as per Annexure-I of
Section V + all the required supporting)

ii.Part IT - Schedule of price bid




3.All the pages of bid being submitted must be signed by the authorized signatory and
sequentially numbered by the bidder irrespective of nature of content of the documents and
must contain the list of contents with page numbers before uploading.

4.The offers submitted by Fax/email shall not be considered. No correspondence will be
entertained in this matter.

2.5.2 Financial/Commercial Bid Forms

1. The bidder shall quote the total per unit cost of a ‘Single Implementation of Development of
Web and Mobile Application (Android) & Data Collection ete. for Digitization &
Computerization of information Of PVTG Tribes’ for providing services as per the Scope of
Work given in Section III which shall exclude all the statutory taxes, levies, duties etc. (refer
annexure II)

2. Additionally, the bidders shall also quote total taxes along with Total blended unit cost—
inclusive of taxes (refer Annexure II)

3. The total per unit cost of a ‘Single Implementation of Development of Web and Mobile
Application (Android) & Data Collection ete. for Digitization & Computerization of
information Of PVTG Tribes’ quoted shall be inclusive of all costs for providing other
additional services specified in the ‘Scope of Work’. The total cost quoted shall be inclusive of
all incidental expenses. The ‘Cost’ should be exclusive of all taxes, such as, but not limited to
GST, Service tax, duties, fees, levies etc. on amounts payable by the Plifehases under the

Contract.
4.Bidder must quote only one cost. Cost shall be provided up to two decimal places.
5.Bidder shall also separately mention all the statutory taxes, levies, duties etc.

2.5.3 Financial Bid Covering Letter
The Bidders shall submit the Financial Bid Covering Letter as given in Annexure I of Section-

V.” It is clarified that the bids are to be submitted on https://mahatenders.gov.in/ only as per
the manner detailed in RFP and no other mode is permitted for bid submission.

Financial Bid Form- The Bidders shall submit the Financial Bid Form as given in Annexure-II
along with covering letter as specified in Annexure-I. Financial Bids which are not submitted as
per the Financial Bid Forms shall be summarily rejected. Any conditional bids shall also be
summarily rejected during the evaluation of the financial bids.




2.5.4 Checklist

annexure items

S . 3ot o Complianc
No Category Detailed description Ié
(Yes/No
1. |Cover lLetter| @ = = =% zo@
(on letterhead
of the Bidder)
2. | Technical a)Signed and scanned copy of List and Supporting
Evaluation Documents as per Table-1 of Part-III of
Criteria Section II. b)Signed in original the Integrity Pact
— Bidders are
required to sign (by authorized signatory) the
integrity pact as per the format provided in
Signed copies of supporting documents as required
in
section 2.3
3. | Commercial Bid] Commercial bid filled out in the formats as specified
in
Annexures II (schedule of price bid) & Annexure I of
Section-V
4. | Include other | As per details provided in the RFP




3 Sections III — Scope of Work

3.1 Part I — Description of Services

3.1.1 General

Maharashtra is the 3 largest state in the country having 43,665 villages out of which
8,428 are tribal villages. According to the 2011 census, the tribal population in Maharashtra
is 10.5 million which is 9.4% of the total population of the state. This makes Maharashtra
the second largest state in terms of tribal population. This data indicates that a significant
proportion of the population is tribal and their development is pivotal for overall
development of the state. Almost 45 to 50 % of the Scheduled Tribe (ST) population lives in
Scheduled Areas.

In 1973, the Dhebar Commission created Primitive Tribal Groups (PTGs) as a separate
category, who are less developed among the tribal groups. In 2006, the Government of India
renamed the PTGs as Particularly Vulnerable Tribal Groups (PVTGs).In Maharashtra, there
are 3 Identified PVTGs by above cited commission, namely, Katkari, Kolam and Madia
gond. PVTGs constitute the most vulnerable section among tribes and inhabit isolated,
remote and difficult areas in small and scattered hamlets/ habitats. Most of these
groups have not attained significant level of educational, economic progress and are
having low health indices. Hence, priority is accorded for their protection and
improvement in terms of the social indicators like livelihood, health, nutrition and

education so as to decrease their vulnerability.

The challenges faced in the Scheduled Areas are mainly in the form of poor physical and
network connectivity, electricity shortage, intermittent water supply, absence of
transportation services, scarce infrastructure, lack of trained staff to carry out essential
services, scarce livelihood opportunities are responsible for socio economic backwardness

of the tribal communities.

The TRTIs aims at planning their socio-economic development in a comprehensive
manner while retaining the culture and heritage of the community by adopting habitat
development approach and intervening in all spheres of their social and economic life,
so that a visible impact is made in improvement of the quality of life of PVTGs. As
there is no clear picture of population and their vulnerability at most and current geographic

o [

27
>
2,

.
<!




presence. TRTT as Tribal Research Institute wants to have preliminary survey of all the
PVTG households and digitise it. To plan their ‘socio-economic development in a
comprehensive manner while retaining the culture and heritage of the community by
adopting habitat development approach and intervening in all spheres of their social
and economic life, so that a visible impact is made in improvement of the quality of
life of PVTGs.

For Above mention activity TRTI wants and service provider who will play a duel role of
surveying all the PVTGs and maintaining the data in digital form with dedicated portal for
them like Web and Mobile Application (Android) & Data Collection etc. The survey will
cover PVTGs Socio-economic, statistical information, preliminary health status, educational

status and geographic Presence, etc.

After selection of Service Provider through this RFP process, the selected Service
Provider will be required to deliver the services as per the requirements detailed in this

section.

3.1.2 Objective ,

I. Toplan PVTG socio-economic development in a comprehensive manner while retaining
the culture and heritage of the community by adopting habitat development approach
and intervening in all spheres of their social and economic life, so that a visible impact
is made in improvement of the quality of life of PVTG

2. This project will ensure the digitization of groups, which will help the Government to plan
need, based policies for direct impact on the PVTGs in State of Maharashtral

.1.3 Scope of Work

1. The Mobile Application must be available on Tablets and mobile, and must be compatible with
major operating systems of tablets and mobile. Currently it is envisioned to develop the app
for following OS: a. Android

2. The Application Service Provider has to define the User Experience strategy under the
following heads:

a. Define feature sets to be provided on mobile application based on client requirements
especially keeping in mind the functionalities required for the Tribal Research and
Training Institute, Pune, 411001.

b. Secondary survey/ data collection will cover PVTGs Socio-economic, statistical
information, preliminary health status, educational status and geographic Presence, etc.




c. Creation of policy related to terms of usage, privacy policy, content management policy
etc., in consultation with TRTI and as per major App hosting platform (Android and web)
standards.

3. Create a consistent and delightful user experience with consistent and unique themes and
layouts which flows in from the overall brand values of TRTT and the spirit of the "TRTI' along
with user goals. However, it does not provide any branding rights or marketing rights or
advertising rights to the Application Service Provider, all the rights are reserved by TRTI.

10.

11.

12,

13.

14.

Define screen layouts and navigation to ensure delivery of structured content with easy
and intuitive navigation.

The downloaded and working apps should update and synchronize data from the server
for technical updates and user information like contacts, photo, location, SMS and emails
etc. only if accepted by user as per the policy related to terms of usage privacy, content
management etc. The mobile app to be hosted by the application developer on all App
stores.

Agency has to collect Tribal Sub-Plan Backward Classes Welfare, Special Central
Assistance, 275 (1) Particularly Vulnerable Tribal Development Plan, etc. list of
beneficiaries, result reports, success stories of all the schemes implemented and coming
year wise for the PVTG’s under all the activities.

Agency has to collect all kinds of numerical information of PVTG’s Individual / Collective,
Educational, Family, Religious, Cultural, Natural Social, Economic, Geographical,
Population etc.

GPS tracking of the Gramsathi’s for live surveying for engagement

To collect detailed information about the problems, causes, needs of the resource facilities
available in the PVTG’s areas, forest, village, pada, wada, geographical / natural condition,
basic facilities available.

To collect information about PVIG’s Forest Rights Enforcement, Gram Sabha
Participation / Decided Forest Rights, Community Rights etc.

To collect detailed information of each PVTG’s family and detailed information of each
member of that family.

To utilize the above factual information as referral material while conducting development
plans, schemes, programs, campaigns and related development plans.

To record the detailed information of the activities implemented accordingly in the
presented agenda.

To provide factual information about PVIG’s education, health, income and all other
necessary factors on the basis of this information and computerized data.
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15. Agency has to surveying all the PVTGs and maintaining the data in digital form with
dedicated portal for them.

IYATA L&

16. To provide services as *System Integrator* to TRTI and Project Offices of TRTI.

17. To provide Hardware Solutions with Installation, Commissioning and Warranty (ICW) to
meet out the requirement of TRTI and Project Offices of TRTI.

18. To provide Software Solutions to cater to the requirement of Various TRTI and Project
Offices of TRTI. |

19. To provide IT & ITES Solution on a turnkey basis suitable for end-to-end or partial
functioning of TRTI and Project Offices of TRTL

20.To provide Computer Education and Training to the officials of TRTI and Groundlevel
officers.

21. GIS Mapping of Survey Data and preparation of Digital map. GIS Map preparation Ward
wise and whole town area.

3.1.4 Stages of work and payment

i

20% Design & Development

30% Completion of UAT

30% Security Audit & Go-Live |
o Post maintenance support and Handing over of Application '

20% Assets after the completion of 01 year of theAMC contract i

Implementation Model with Timelines |

The entire app development project has to be implemented in a phased manner. Before Final Go-
live, the app must be hosted in different environments (vis Staging, Development, Testing, and ;
Pilot). Once the Pilot Environment is up with phased deployment of feature and solution (which
would be similar to production environment), TRTI would utilize it till full solution is provided.
This is required to make sure that the software is optimally utilized looking at the timeline of Skill

development mission.
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Sr. No Activity Task/Milestone Time of Completion
(In Days)
1 Project Start T
2 Requirement Gathering and Planning T+7
3 Submission of requirement gathering documents T+ 12
& Approvals documents
4 Submission and approval of UAT Plan T+ 15
User Interface (Design/layout) with defined T+25
sections and sub-sections
6 App Design & Development (including acceptance T+30
in line with UAT plan and application testing) in
phased manner
7 Integrated Web Application (Beta Version) T+55
8 Integrated Mobile Application (Beta Version) T+65
9 Hosting at staging server (for security audit. T+66
training and UAT)
10 UAT T+67
11 Security and Load Testing T+68
12 Go Live T+70
13 Final Acceptance Testing and Sign Off by Client T+75

3.1.5Expected works from external source agency

1. Public tenders / EOIs or similar proposals will be received for the implementation of the
scheme from the Tribal Research and Training Institute. According to the proposal, the
system will be fixed by visiting the place and taking a demo to test the actual system

capability.

2. All Profile Formats will be prepared by expert committee.

3. The algorithm will be developed through a decided to fixed system.

4. First of all, outline of this agenda / expected information report from it, information
collection form, beneficiary / beneficiary list form, etc. this necessary samples will be fixed.

5. Accordingly, after all the samples have been prepared, the above proceedings will be
finalized after detailed joint discussion through the Commissionerate, Additional

Commissioner / Project Office representative and the said committee.




6. To take weekly / fortnightly / monthly demo as required from the development and fixed
system regarding the development of algorithms and the progress of the above outline
action. It will be the responsibility of the above committee to suggest or finalize the
necessary amendments.

7. Obtaining information in the prescribed form regarding the schemes implemented and
planned by all the project offices and the beneficiaries / beneficiary areas in relation to the
PVTG’s tribes at the time of development of the program. Achieve 100% information
through continuous follow up.

8. Similarly to obtain information along with the list of beneficiaries and beneficiary areas
in the prescribed form of the individual collective schemes planned for the PVTG’s tribes
under the tribal sub-plan and tribal component program.

9. Also to get the information of gramsathi’s assigned village group like each village, pada,

family, individual, benefit area / residential area etc. step by step in the prescribed form.

10. After the completion of the algorithm and the above required procedures, the required
data information for filling in the above algorithm will be taken from the external agency
specified by the entry operator. Their services will continue till the data entry is completed.

Specific features

The successful Application Service Provider should propose new solution to cover requirements
(features and functionalities) at least under the following heads:

Support

1. The Application Service Provider shall timely update the Office of. The Tribal Research and

Training Institute, Pune, on the collected information (user feedback on facilities & overall App
performance)

2. The Application Service Provider must provide support to the application from the date of
contract till the end of the contract. Support includes and/or changes to the mobile application
features, information etc. as required and needed by TRTI from time to time.

Miscellaneous
1. The name of the mobile application is to be decided by TRTI.

2. Bidder must handover the application and its sole rights to TRTI, Pune at the time of expiration
of contract; in full running condition, with knowledge transfer to designated IT personals. At the
discretion of TRTI the application would be used as deemed fit for the benefit of public.

3. The mobile application must be available 24*7 after go live; mobile application must be free of
cost to the general public and all the users.

»
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Development
Fact Finding and Requirement Gathering

The Functional Requirements as envisaged for the mobile app are described in this document.
The Application Service Provider needs to Study these carefully and should consult with the
concerned TRTI officials whenever necessary to obtain more details on the requirements of the
project. It shall be the duty of Service Provider to refine functional requirements as needed during
requirement gathering exercise. The Application Service Provider shall prepare detailed
requirement gathering documents, for which the agency shall have a comprehensive discussion
with TRTTI officials and other stakeholders to ensure that each of the requirements mentioned in
this RFP is covered. After approval of requirement gathering documents by concerned officials at
TRTI, the Application Service Provider will start App Development.

Unique designs of Portal
Design Structure

1. The Application Service Provider needs to submit at least 1 homepage and internal pages
design layouts for approval.

2. Approved design should have at least 2 or more color themes and one high contrast color
theme.

3. Homepage should be attractive and well-constructed, so that it makes a good first impression
to all app visitors.

4. Homepage should clearly communicate the purpose, and show all major options available on

the app.

A consistent page layout must be maintained throughout the app.

All sectors framed by the respective Sector Skill Councils affiliated to NSDC/MSSDS should

be visible on the first screen and should not go inside another activity.

7. All the relevant job roles (as selected and suggested by TRTI) as framed by the respective
PVTG Tribes must be visible.

8. Graphic elements like buttons and icons should be simple and their meaning and symbolism
should be self-explanatory and relevant

9. Wherever a graphic is used meaningful 'alt text' may be given.

10. There must be adequate color contrast between text and background.

11. Image should only be used when it adds value to the content.

12. Easy access to the homepage should be provided from every page.

13. The user must also be provided with an option to save favorite: sectors, job-roles and
candidates.

o

Compatibility & Scalability

1. The design of the app should adjust according to the screen size.

2. Design should be device independent and compatible to Tablets & Mobiles.

3. Design should not be font dependent. The content of the app should be readable with default
standard fonts.




Design interface should be easy to configure, customize and extend Usage of HTML 5 and
Responsive Grid system would be preferred

Optimized compressed CSS and JS should be used to allow minimum load time.

All styling should be handled through external style sheet. All the HTML tags should be styled
through CSS, so that it should be uniformly consistent at each location where ever used.

The app in the Android platforms should be developed using native Android Java and Swift
respectively.

Functional Requirement

Role Based User Access

Admin Role

1. Administrator log-in with complete access

2. Only administrator can have the rights to permanently delete the content from the app that
too only after taking proper back-up of the entity/system.

3. Only Admin should be able to add/delete the content of Applications.

4. Only Administration can read live stream data for monitoring purpose of Training centers,
ete.

5. Continuous monitoring & tracking of the activities of the survey data, engagements and
disengagements

6. Grievances submitted through the App must be accessible at first hand to Gramsathi’s and

Project Offices for furtherance to appropriate stakeholders

Employer/Public User Role

Gramsathi’s / Project Offices can view data on Application under various profile formats with
villages, district & takula details etc.

GPS tracking of the Gramsathi’s for live surveying for engagement.

Chat, call back request, call interface to communicate with the gramsathi’s& PVTG Tribes.
Gaav/Pada/Villages of PVTG Area’s should be searchable in map or manually (location wise)
for surveying.

Complain/Grievance filing with audio/audio-visual/image or text file format uploading.
Gramsathi’s rating and Feedback system for employer.

Gramsathi Role

oo

Gramsathi login: candidates should be able to update their work location (area)
Chat and Call Back interface to communicate with TRTI employer.
The trained candidates should be able to update their work engagement status such as:
Available/ Engaged/ Out of Station/ Switch Off mode.
The Gramsathi can view their track survey record
Complain/Grievance filing with audio/audio-visual/image or text file format uploading.
Recruiter/employer rating and feedback system for Gramsathi.
, U
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Localization

1. The mobile app should be Multilingual with scope to accommodate English & Marathi
languages. The default language should be English, unless chosen otherwise by the user.

2. The application should be developed in an appropriate format to provide appropriate support
for most of the languages to accommodate other languages apart from those mentioned above,
if need arise.

Usage Statistics

The usage generator must allow comprehensive usage statistics to be gathered, including user
downloads, region wise statistics, most used pages and links, daily usage analytics reports
including periodic comparative, analysis reports for number of gramsathi, number, Project
Offices, TRTI Employers, Employability, Surveys, Job Roles, etc., leaving scope for flexible
analysis for the purpose of planning

Online Research Survey

1. To provide Individual Surveyor Login for conducting the survey with Geo tagging facility —
Survey or willconduct survey & collect data in real time basis through the already uploaded
standard questionnaire in the mobile app. Facility to upload such multiple questionnaires for
various survey may be provided from backend login in TRTI headquarter. Photo upload
facility should be provided. Evaluation of Various Schemes-to provide facility to conduct
evaluation of multiple schemes of various government departments.

2. Online Self data collection by targeted population to provide data entry facility to targeted
population for evaluation/survey of existing schemes. It should be on the basis of Aadhaar.
Mobile OTP Based facility. Also to provide the facility of upload of multiple questionnaires
from the Backend login.

3. Statistical Report Generation on the basis of collection of data.

4. Compatible with research/statistical software.

Public Grievance Redressal System

The App must have a dedicated feedback system for Public Grievances to be accessed by any
stakeholder or end user for Submission of grievances against any stakeholder/authorized
personnel pertaining to any matter. The option should be made available to all stakeholders for
submission of grievances with option to upload Supporting documents in audio, visual, audio-
visual and text document format. The grievance must show up at the CMS with notification to
Public Grievance Officer and Administration for furtherance to concerned stakeholder. The scope
for forwarding of grievance to relevant authority by the Public Grievance Officer may be
integrated with the App on need basis

Security Features

The mobile app should have the following security features:

1. Audit trail at administrator level should also be enabled. It should capture each activity done
by each authorized user, IP address. Time stamp etc. to track that who, when and from where
has done what changes in the application.

2. The app should be able to generate email and SMS Alerts andalso historical report in the
security report Viewable to the administrator containing the Time, IP address of attackers,
the page under attack, and the parameter under attack with the attack values.

3. There should be a provision of blocking any IP or Network by assigning IP Address range from
accessing the pages of admin module of the app; also the main app (so that identified attackers
can be blocked)




4.

The admin module, up loader module should be in separate folder so that HTTPS can be
configured on the functionality that requires login action to be done. Administrator Panel
should be secure enough. Other than username password there should be other secure means
for login into admin panel. Onetime password and digital certificate based login facility may
be provided on a need basis.

Non-Functional Requirement.

1.
2.

3.

o B

®N o

10.

11,

Scalability: The architecture is capable to take care of high volume traffic

Portability: The application components should be portable with minimal effort.
Expandability: It's easy to extend the services provided with minimal changes to other
components that is allowing easier development of new applications based on the existing
Components and layers.

Availability: The services at each layer allow for high availability.

Reliability: The data being transferred and the processing of the same are reliable. That is,
persistence must be provided at each layer and each interface between layers
Recoverability: The manner in which the system recovers from failure.

Backup and Restoration: Provide the back-up and restore functionality for the application
Interoperability: Interoperability features permit the underlying disparate sub systems or
external systems to work together seamlessly, while hiding much of the complexity required
joining these pieces together.

Administrative & Management Capability: The services provided at each layer shall be
easy to manage (with a clear interface for administration). Also, the component must be able
to interface with the standard monitoring tools available.

Security capability: Provides services to protect access to sensitive resources or
information.

Font resizer: Options given for different sizes of font for old age/ low vision users and
customized to various mobile application themes.

Hosting Servers & Market Place Launch (Go-Live)

1

2.

3.

SRS

The application hosted at suitable cloud/servers to be able to meet the SLA of interaction of
users with the app downloaded from App store/Google play store.

Source Code and Database of the mobile application will be deployed by Application Service
Provider on Cloud. ,

Digital Certificate / Document Signer/ Security Audit for staging server will be taken by
Application Service Provider.

Installation of Digital Certificate will be carried out by the Application Service Provider.
Installation of all software related to installation will be the responsibility of Application
Service Provider.

Application Service Provider will be responsible for transferring the source code/ database to
production server.

The requirement of necessary licenses required for the hosting of the mobile application on
major app stores will be provided by the Application Service Provider. However it is clarified
that these license are to be procured by the selected Application Service Provider.

Training & Handholding support

1.
2.

3.

4.

Proper training has to be provided to Nominated TRTI staff and Project Offices Staff.
Training will be conducted at location decided by TRTI and 18 Project Offices.

All the Training material, user; manuals in soft copy in printable format will be provided by
the Application Service Provider to TRTI (i.e. Marathi and English).
Onsite support to team of officers as per requirement.




Maintenance phase
The Application development agency should provide maintenance support for application post
development and delivery up to one year from the Go Live.

Scope of maintenance support

1. Technical Assistance: Application Service Provider will be responsible for providing technical
assistance on any issue during working days/hours.

2. Fixing Security Vulnerabilities whenever any issue is reported or in the case of cyber-attacks.

Onsite Training & Handholding of user representatives.

4. Addressing App Performance related issues to fix issues like no response, slow response, app
crashing etc.

5. Rectification of bugs like content formatting issues, image placement, link mismatch etc.
immediately after user request.

w

6. Change Requests like changing static images, text, updating your privacy policy, app terms of
use, disclaimers etc.

7. Any change requests suggested by TRTI Authority will be implemented without any
additional cost.

8. Delivering and managing patch management, quick response system for wellbeing and
healthy operation of the web based system during the warranty and through the subsequent
maintenance contracts (if any).

Deliverables

1. Mobile app based on requirement of TRTI along with database.

2. Soft copy of user manual for each module of mobile app

3. Onsite Training on administration, operation & maintenance of developed app at TRTI office
or as per suggested location by TRTI. Training Manual/ presentations would also form part
of deliverables.

4. The database backup and restoration process properly documented.

5. Test Report w.r.t. the following:
i. Functionality
ii. Security
iii. Other

6. Itis expected from the service provider that they appoint one full time Project Manager and
support team for coordination and interaction with TRTI.

Category of SLA

This Service Level Agreement document provides for minimum level of services required as per
contractual obligations based on performance Application Service Provider shall ensure
provisioning of all required services while monitoring the performance of the same to effectively
comply with the performance levels. The services provided by the Application Service Provider
shall be reviewed by indicators and measurements thereof. The TRTI that shall:

a) Regularly check performance of the Application Service Provider against this SLA

b) Review of statistics related to rectification of outstanding faults and agreed changes

The SLA is to be observed as in phased manner.

The SLA has been logically segregated in the following categories:

i. Deployment SLA - SLA is applicable as per the scope for development, deployment.

ii. Operational SLA - SLA applicable after the acceptance of the App and the-entire support period
of the project. 6
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3.1.6 Others

Controlling Officer - Commissioner, Tribal Research and Training Institute, Pune

Coordinating officer - Project Officers, Integrated Tribal Development Project, Dahanu, J awahar,
Shahapur, Pen, Ghodegaon, Nashik, Kinwat, Pandharkavada, Pusad, Dharani,Nagpur, Deori,
Bhandara, Chandrapur, Chimur, Gadchiroli, Bhamragad, Aheri.

(On behalf of the Commissioner, Tribal Research and Training Institute, Pune, 18 Project Officers,
will coordinate the projects at ground level. The Hon'ble Commissioner will be informed about it
from time to time.)

3.2 Part II — Service Level Agreement

1. The purpose of this Service Level Agreement (SLA) is to clearly define the levels of service
which shall be provided by the Service Provider to the Purchaser for the duration of this
Contract.

2. The benefits of this SLA are to:

a. Trigger a process that draws the Purchaser and Service Provider management’s attention
to certain aspect of performance when that aspect drops below an agreed upon threshold
or target. )

b. Makes explicit the expectations that Purchaser has for performance from the selected
Service Provider.
c. Helps Purchaser control the levels and performance of Service Provider’s services.

3. The Purchaser may initiate an interim review to check the performance and the obligations of
the Service Provider and, in case desired, review and revise the SLA. The Purchaser reserves
the right to revisit the SLAs at a later date based on the learning from past experience and
stabilization of operations. The Purchaser also reserves the right to waive or relax part or
whole of SLA applicable for the duration or to the specific Service Provider.

4. The Purchaser or its designated officials shall have the right to conduct quality and process |
audit of the Service Provider, at any point of time, in respect of SLA or any other parameters 4
at any time without prior notice. '

5. The Service Provider shall submit reports on the SLA and key parameter defined in this
Section to the Purchaser in accordance with the specified formats and reporting periods. The
Purchaser may ask the Service Provider to provide clarifications on these reports as well as
the measurement tools and processes utilized by the Service Provider for reporting. The
Purchaser should have full access to check the status/report at any time. The Service Provider
shall extend full cooperation for conducting such audits.

3.2.1Service Level Agreement (SLA) Parameters -
The Selected Service Provider shall agree to the following service level agreement (SLA)
parameters while providing Implementation of Development of Web and Mobile Application
(Android) for Digitization & Computerization of information Of PVTG Tribes. The SLA
parameters are divided into 2 (two) types:




3.2.1.10ne-Time SLA Parameters

1. Deliverable: Commencement of services
2. Definition: Commence the service as per the scope of work of RFP

3. Measurement Criteria: Within 1 year from the date of signing the contract between the
Purchaser and the Service Provider

4. Timeline
a. Within 1 year from the date of signing the contract between the Purchaser and the Service
Provider: Penalty — NIL

b. Delay of every 1 week after the one year from the date of signing the contract between the
Purchaser and the Service Provider: Penalty — INR 500/~ per week of delay. Capped at
maximum of INR 10,000/-.

c. Delay beyond 20 weeks after the one year from the date of signing the contract between the
Purchaser and the Service Provider: Penalty - TRTI may choose to terminate the contract and
PBG can be forfeited.

3.2.1.2Critical Error
1.Poor Implementation of developing of Web and Mobile application (Android).
2. Data Collapse. : i
3. Any other error directly attributed to Implementation of Development of Web and Mobile
Application (Android), as per the specification or implicit requirements.
4. Wrong Delivery

Note: TRTI reserves the right to personally audit Implementation of Development of Web and
Mobile Application (Android) for Digitization & Computerization of information Of PVTG
Tribes by the selected service provider before dispatch/work done or at any time during the
period of contract with TRTI.

Penalties for Critical Errors: Such errors shall, in the normal course, never occur. However,
on occurrence of such an error, the Service Provider will be required to:

1. Application Data Collapse —The lost data of survey will be cost of which shall be borne by
the Service Provider.

2. Delivery cost of application survey shall be borne by the Service Provider.

3. The Service Provider shall also analyze the root cause of error(s) occurred and implement
Corrective Measures within 2 days of report. Objective evidence of corrective measures
needs to be provided to the Purchaser.

4. The penalties for variation from benchmark and for critical errors are mutually exclusive
and shall apply independent of each other.

Above SLA is also mutually exclusive to other SLAs and will be applied separately.

Important: Total penalty applicable shall be capped at 10% of the contract value. In case, the
penalty levied on any service provider exceeds 10% of the invoice value, TRTI shall have the
discretion of terminating the contract and getting the work done by any othe@gency.




4 Section IV — General and Special Conditions of Contract

4.1Part I — General Conditions

4.1.1General Conditions
4.1.1.1Definitions

Unless the context otherwise requires, the following terms whenever used in this Contract
have the following meanings:

1. “Applicable Law” means any statute, law, ordinance, notification, rule, regulation,
judgment, order, decree, bye-law, approval, directive, guideline, policy, requirement or
other governmental restriction or any similar form of decision applicable to the relevant
party and as may be in effect on the date of the execution of this Agreement and during
the subsistence thereof, applicable to the Project.

2.“Purchaser” means the entity purchasing the services under this Contract.

3. “Contract” means the Agreement entered into between the Purchaser and the Service
Provider, together with the contract documents referred to there in, including all the
attachments, appendices, annexure, schedules and all documents incorporated by
reference therein.

4.“GC” means these General Conditions of Contract (Part-I of Section IV). ‘

5. “Contract Price” means the price to be paid for the performance of the Services, in ‘
accordance with Clause 4.1.6 of GC, subject to such additions and adjustments thereto
or deductions therefrom, as may be made pursuant to the Contract.

6.“Effective Date” means the date on which this Contract comes into force and effect
pursuant to Clause 4.1.2.1 of GC.

7.“Government” means the Government of Maharashtra.

8.“Service Provider” means any private or public entity that will provide the Services to the
Purchaser under the Contract. The Service Providers are the entity, whose bid to perform
the Contract has been accepted by the Purchaser and is named as such in the Agreement.

9.“Party” means the Purchaser or the Service Provider, as the case may be, and “Parties”
means both of them.

10.“Personnel” means persons hired by the Bidder and assigned to the performance of
the Services or any part thereof.

11.“SC” means the Special Conditions of Contract (Part-II of Section IV) by which the GCmay ‘
be amended or supplemented. ‘

12. “Services” means the work to be performed by the Service Provider pursuant to this
Contract, as described in Scope of Work at Section-III of RFP hereto.

13. “Bidder” means the entity bidding for the services under the Contract.

14. “Resident” means resident of India.

15.“TRTI” means Tribal Research and Training Centre.

16.“In writing” means communication in written form with proof of receipt.




4.1.1.2Relationship between parties

Nothing contained herein shall be construed as establishing a relationship of master and servant
or of principal and agent as between the Purchaser and the Service Provider. The Service
Provider, subject to this Contract, has complete charge of Personnel performing the Services
and shall be fully responsible for the Services performed by them or on their behalf hereunder.

4.1.1.3Law Governing Contract

“This Contract, its meaning and interpretation, and the relation between the Parties shall be
governed by the applicable Laws of India. The bidder and the vendor in the provision of its
services under the contract shall be governed at all times by the provisions of Government of
India and the regulations framed there under as amended from time to time. Notwithstanding
anything contained therein, if the bidder/vendor contravenes any provisions of Government of
India and the regulations framed there under, as applicable to the services rendered under this
RFP/Contract, the bidder/vendor shall be liable to applicable penal provisions prescribed
therein, in addition to, the penalties/provisions provided in this RFP/contract.”

4.1.1.4Language
This Contract has been executed in English, which shall be the binding and controlling language
for all matters relating to the meaning or interpretation of this Contract.

4.1.1.5Notices

1. Any notice, request or consent required or permitted to be given or made pursuant to
this Contract shall be in writing. Any such notice, request or consent shall be deemed to
have been given or made when delivered in person to an authorized representative of
the Party to whom the communication is addressed, or when sent to such Party at the
address specified in the SC.

2. A Party may change its address for notice hereunder by giving the other Party notice
in writing of such change to the address specified in the SC.

4.1.1.6Location

The Services of Implementation of Development of Web and Mobile Application (Android) for
Digitization & Computerization of information Of PVTG Tribes shall be performed at such
locations, as the Purchaser may approve.

4.1.1.7Authorized Representatives

Any action required or permitted to be taken, and any document required or permitted to be
executed under this Contract by the Purchaser or the Bidder may be taken or executed by the
officials specified in the SC.

4.1.1.8Taxes & Duties

1. The Service Provider and their Personnel shall pay all such direct and indirect taxes,
duties, fees and other impositions levied under the Applicable Laws of India.

2.The Bidder may be subject to taxes, such as, but not limited to GST, Service tax, duties,
D . U
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fees, levies etc. on amounts payable by the Purchaser under the Contract. The quoted
cost in the financial bid shall be exclusive of all such taxes. Such taxes shall be quoted
separately.

3.If there is any reduction or increase in duties and taxes due to any reason whatsoever, after
Notification of Award, the same shall be passed on to the Purchaser/Service Provider as
the case may be.

4.1.1.9Fraud & Corruption
4.1.1.10 Definitions

It is the Purchaser’s policy to require that the Purchaser as well as Service Provider observe the
highest standard of ethics during the selection and execution of such contracts. The Purchaser
also requires that the Service Provider does not demand any service charges from the Resident
unless the same is agreed with the Purchaser in advance. In pursuance of this policy, the
Purchaser defines, for the purpose of this provision, the terms set forth below as follows:

1. “Corrupt Practice "means the offering, receiving, or soliciting, directly or indirectly, of
anything of value to influence the action of a public official in the selection process or
in contract execution;

2. “fraudulent practice” means a misrepresentation or omission of facts in order to
a. influence a procurement process or the execution of a contract to the Purchaser;

3. “Collusive practices” mean a scheme or arrangement between two or more bidders, with
or without the knowledge of the Purchaser, designed to establish prices at artificial, non-

competitive levels;

4. “coercive practices” mean harming or threatening to harm, directly or indirectly, persons
or their property to influence their participation in a procurement process, or affect the

execution of a contract;
5. “Unfair trade practices” mean supply of services different from what is ordered on, or

a. Change in the Scope of Work which was agreed.

4.1.1.11 Measures to be taken by the Purchaser

1. The Purchaser may terminate the contract if it determines at anytime that
representatives of the Service Provider were engaged in corrupt, fraudulent, collusive or
coercive practices during the selection process or the execution of that contract, without
the Service Provider having taken timely and appropriate action satisfactory to the

Purchasen to remedy the situation;

2. The Purchaser may also apply sanction against the Service Provider, including
declaring the Service Provider ineligible, either indefinitely or for a stated period of time,
to be awarded a contract if it at any time determines that the Service Provider has,




directly or through an agent, engaged in corrupt, fraudulent, collusive or coercive
practices in competing for, or in executing, a Purchaser-financed contract.

4.1.1.12 Commissions & Fees

Purchaser will require the successful Service Provider to disclose any commissions or fees that
may have been paid or are to be paid to agents, representatives, or commission agents with
respect to the selection process or execution of the contract. The information disclosed must
include at least the name and address of the agent, representative, or commission agent, the
amount and currency, and the purpose of the commission or fee.

4.1.1.13 Interpretation

In this Contract unless a contrary intention is evident:

1. the clause headings are for convenient reference only and do not form part of this
Contract;

2. unless otherwise specified, a reference to a clause number is a reference to all of its sub-
clauses;

3. unless otherwise specified, a reference to a clause, sub-clause or section is a reference toa
clause, sub-clause or section of this Contract including any amendments or modifications
to the same from time to time;

4. aword in the singular includes the plural and a word in the plural includes the singular;

5. aword importing a gender includes any other gender;

6. areference to a person includes a partnership and a body corporate;

7. a reference to legislation includes legislation repealing, replacing or amending that
legislation;

8. where a word or phrase is given a particular meaning it includes the appropriate

a. grammatical forms of that word or phrase which have corresponding meanings;

9. Intheevent of an inconsistency between the terms of this Contract and the Bid document
and the Proposal, the terms of this Contract hereof shall prevail.
4.1.2 Commencement, Completion, Modification & Termination of
Contract
4.1.2.1 Effectiveness of Contract
This Contract shall come into effect on the date the Contract is signed by both parties and such

other later date as may be stated in the SC. The date, the Contract comes into effect is defined
as the Effective Date.

4.1.2.2Termination of Contract

4.1.2.2.1 Termination of Contract for Failure to Become Effective

If this Contract does not become effective within such time period as defined in the SC,
Purchaser through a written notice to the other Party, declare the offer to sign the contract to

be null and void. Purchaser may ask next ranked bidder to sign the contract or may publish new
RFP.




4-1.2.2.2 Termination of Contract subject to necessary approvals
Notwithstanding the duration of the contract stated in GC 4.1.2.4, TRTI, reserves the right to
terminate the contract at any time without prejudice or liability.

4.1.2.3Commencement of Services

The service providers shall begin carrying out the Services within 2 day (from the date of

signing the contract between the Purchaser and the service provider).

4.1.2.4Expiration of Contract

Unless terminated earlier pursuant to Clause GC4.1.2.2 hereof, this Contract shall expire at the
end of such time period, after the Effective Date or after the agreed volume/quantity has been
delivered, as specified in the SC. The Contract may be extended by a period of one year plus one
year (up to Two years on ‘year on year’ basis or a part thereof) subject to satisfactory
performance by the Bidder.

4.1.2.5Entire Agreement

This Contract contains all covenants, stipulations and provisions agreed by the Parties.

4.1.2.6Modifications or Variations

a. Any modification or variation of the terms and conditions of this Contract, including any

modification or variation of the scope of the Services, may only be made by written

agreement between the Parties. However, each Party shall give due consideration to any
proposals for modification or variation made by the other Party.

4.1.2.7Force Majeure

4.1.2.7.1 Definition

I,

For the purposes of this Contract, “Force Majeure” means an event which is
beyond the reasonable control of a Party, is not foreseeable, is unavoidable and
not brought about by or at the instance of the Party claiming to be affected by such
events and which has caused the non- performance or delay in performance, and
which makes a Party’s performance of its obligations hereunder impossible or so
impractical as reasonably to be considered impossible in the circumstances, and
includes, but is not limited to, war, riots, civil disorder, earthquake, fire,
explosion, storm, flood or other extreme adverse weather conditions, strikes,
lockouts or other industrial action (except where such strikes, lockouts or other
industrial action are within the power of the Party invoking Force Majeure to
prevent), confiscation or any other action by Government agencies.

2. Force Majeure shall not include (i) any event which is caused by the negligence or

intentional action of a Party or agents or employees, nor (ii) any event which a
diligent Party could reasonably have been expected both to take into account at
the time of the conclusion of this Contract, and avoid or overcome in the carrying
out of its obligations hereunder. D



3. Force Majeure shall not include insufficiency of funds or inability to make any
payment required hereunder.

4.1.2.7.2 No Breach of Contract
The failure of a Party to fulfill any of its obligations under the contract shall not be
considered to be a breach of, or default under, this Contract in so far as such inability
arises from an event of Force Majeure, provided that the Party affected by such an event
(a) has taken all reasonable precautions, due care and reasonable alternative measures
in order to carry out the terms and conditions of this Contract, and (b) has informed the
other Party as soon as possible about the occurrence of such an event.

4.1.2.7.3 Measures to be taken
a. A Party affected by an event of Force Majeure shall continue to perform its obligations
under the Contract as far as is reasonably practical, and shall take all reasonable
measures to minimize the consequences of any event of Force Majeure.

b. A Party affected by an event of Force Majeure shall notify the other Party of such event
as soon as possible, and in any case not later than fourteen (14) days following the
occurrence of such event, providing evidence of the nature and cause of such event, and
shall similarly give written notice of the restoration of normal conditions as soon as
possible.

c. Any period within which a Party shall, pursuant to this Contract, complete any action or
task, shall be extended for a period equal to the time during which such Party was
unable to perform such action as a result of Force Majeure.

d. During the period of their inability to perform the Services as a result of an event of Force

Majeure, the Service Provider, upon instructions by the Purchaser, shall either:

1. immobilize, or

ii. Continue with the Services to the extent possible, in which case the Service Provider shall
continue to be paid proportionately and on pro- rata basis, under the terms of this
Contract.

d. In the case of disagreement between the Parties as to the existence or extent of Force Majeure,
the matter shall be settled according to Clause GC 4.1.8.

4.1.2.8 Suspension

The Purchaser may, by written notice of suspension to the Service Provider, suspend all
payments to the Service Provider hereunder if the Service Provider fails to perform any of its
obligations under this Contract, including the carrying out of the Services, provided that such
notice of suspension (i) shall specify the nature of the failure, and(ii) shall allow the Service
Provider to remedy such failure, if capable of being remedied, within a period not exceeding
thirty (30) days after receipt by the Service Provider of such notice of suspension.




4.1.2.9Termination

4.1.2.9.1 Termination
a. The Purchaser may, without prejudice to any other remedy for breach of Contract, by 30
days prior written notice of default sent to the service provider, terminate the Contract in
whole or in part in case of the occurrence of any of the events specified in paragraphs (a) to
(k) of this Clause GC 4.1.2.9.
1. If the service providers fail to deliver Services within the time period(s) specified in the
Contract, or any extension thereof granted by the Purchaser; OR

iL.If the service providers fail to perform any other obligation(s) under the contract.”
b. If the Service Provider becomes in solvent or goes into liquidation or bankruptcy or
receivership whether compulsory or voluntary.

cIf the Service Provider, in the judgment of the Purchaser has engaged in corrupt or
fraudulent practices in competing for or in executing the Contract.

d.If, as the result of Force Majeure, the Service Providers are unable to perform a material
portion of the Services for a period of not less than sixty (60) days.

e.If the Service Provider submits to the Purchaser a false statement which has a material effect
on the rights, obligations or interests of the Purchaser.

f.If the Service Provider places itself in position of conflict of interest or fails to disclose
promptly any conflict of interest to the Purchaser.

g.If the Service Provider fails to provide the quality services as envisaged under this Contract.
The Purchaser may make judgment regarding the poor quality of services, the reasons for
which shall be recorded in writing. The TRTI may decide to give one chance to the Service
Provider to improve the quality of the services.

h.If the Service Provider has been blacklisted by the TRTI and/or any other government
agency or disqualified for any reason.

i. If the Service Provider fails to fulfill its obligations under Clause G.C 4.1.3 hereof.

j. If the Service Provider fails to comply with any final decision reached as a result of
arbitration proceedings pursuant to Clause GC 4.1.8 hereof.

k. In the event of Service Provider found:

i.Provided incorrect information to TRTI.

ii. Non co-operative during audits conducted by TRTI/ TRTI Regional Office or auditing
agencies appointed for the purpose.

1. “Iftheserviceproviderdisclosesanyconfidentialinformationduringits ~ engagement  with
TRTI, TRTI may terminate this Contract, forthwith.” Confidentiality Obligations shall
survive the termination of this Contract.

m. In the event the Purchaser, in its sole discretion and for any reason whatsoever, decides to
terminate the Contract in whole or in part, pursuant to Clause4.1.2.9.1 of GC, the Purchaser
may procure, upon such terms and in such manner as it deems appropriate, services similar
to those undelivered or not performed, and the Service Provider shall be liable to the
Purchaser for any additional costs for such similar services. However, the Service Provider
shall continue performance of the Contract to the extent not terminated.




4.1.2.9.2 Cessation of Rights and Obligations

Upon termination of this Contract pursuant to Clauses GC 4.1.2.2 or GC 4.1.2.9 hereof, or upon
expiration of this Contract pursuant to Clause GC 4.1.2.4 hereof, all rights and obligations of the
Parties hereunder shall cease, except:

a.such rights and obligations as may have accrued on the date of termination or expiration;
b.the obligation of confidentiality set forth in Clause GC 4.1.3.4 hereof;

c.the Service Provider’s obligation to permit inspection, copying and auditing of their
accounts and records set forth in Clause GC 4.1.3.6 hereof; and

d.any right which a Party may have under the Law.

4.1.2.9.3 Cessation of Services
Upon termination of this Contract by notice of either Party to the other pursuant to Clauses

GC 4.1.2.9.1 or GC 4.1.2.9.2 hereof, the Service Provider shall, immediately upon dispatch or
receipt of such notice, take all necessary steps to bring the Services to a close in a prompt and
orderly manner and shall make every reasonable effort to keep expenditures for this purpose to
a minimum. With respect to documents, data, and/ or any other material prepared by the
Service Provider and equipment and materials furnished by the Purchaser, the Service Provider
shall proceed as provided, respectively, by Clauses GC 4.1.3.9 or GC 4.1.3.10hereof.

4.1.2.9.4 Payment upon Termination
Upon termination of this Contract pursuant to Clauses GC 4.1.2.9.1, the Service Provider shall
be entitled such undisputed payments as per the following:

a.If the Contract is terminated pursuant to Clause GC 4.1.2.9.1 (d), (g), k(i) to k(iii) then the
service provider shall be eligible for remuneration pursuant to Clause GC 4.1.6.3 hereof for
Services satisfactorily performed prior to the effective date of termination;

b.If the agreement is terminated pursuant of Clause GC 4.12.9.1 other than those mentioned in
(a) above, the Service Provider shall not be entitled to receive any agreed payments upon
termination of the contract. However, the Purchaser may consider making such undisputed
payment for the part satisfactorily performed, if such part is of economic utility to the
Purchaser. Applicable under such circumstances, upon termination, the Purchaser may
also impose liquidated damages as per the provisions of Clause GC 4.1.9 of this agreement.
The Service Provider will be required to pay any such liquidated damages to Purchaser
within 30 days of termination date.

4.1.2.9.5 Disputes about Events of Termination

If either Party disputes whether an event specified in Clause GC 4.1.2.9.1 hereof has occurred,
such Party may, within thirty (30) days after receipt of notice of termination from the other
Party, refer the matter to Clause GC 4.1.8 hereof, and this Contract shall not be terminated on
account of such event except in accordance with the terms of any resulting arbitral award.




4.1.2.10Extension of Contract

The contract may be extended by a period of one year plus one year (up to Two years on ‘year
on year’ basis or part thereof), subject to satisfactory performance by the Bidder and acceptance
of both the parties.

4.1.2.11 Options Clause

The purchaser can exercise an option to procure an additional quantity not exceeding 40% of
the original contracted quantity on the same terms and conditions. This option will be
applicable within the currency of the contract. It will be entirely at the discretion of the
purchaser to exercise this option.

4.1.30bligations of the service provider
4.1.3.1Standard of Performance

The Service Provider shall perform the Services and carry out their obligations hereunder with
all due diligence, efficiency, in accordance with generally accepted professional standards and
practices, and shall observe sound management practices, and employ appropriate technology
with safe and effective equipment, men, machinery, materials and methods. The Service
Provider shall always act, in respect of any matter relating to this Contract or to the Services,
as faithful advisers to the Purchaser, and shall at all times support and safeguard the
Purchaser’s legitimate interests in any dealings with third Parties.

4.1.3.2Service Provider Not to Benefit from Commissions, Discounts, etc.

The payment of the Service Provider pursuant to Clause GC 4.1.6 shall constitute the Service
Provider’s only payment in connection with this Contract or the Services, and the Service
Provider shall not accept for their own benefit any trade commission, discount, or similar
payment in connection with activities pursuant to this Contract or to the Services or in the
discharge of their obligations under the Contract, and the Service Provider shall use their best
efforts to ensure that the Personnel and agents of either of them similarly shall not receive any
such additional payment.

4.1.3.3Prohibition of Conflicting Activities
The Service Provider and their Personnel shall not engage, either directly or indirectly, in any

business or professional activities which would conflict with the activities assigned to them
under this Contract.

a.The Service Provider shall protect from unauthorized access, loss or damage and also keep
safe, secure and confidential all demographic information, all documents, data and
information of any nature provided to the Service Provider for the discharge of services.

b.The Service Provider shall not store, copy, publish, print, interfere, tamper with or manipulate
the information/data received from TRTI, other than required for discharge of services.

c.The Service Provider shall not give access to the information or data collected and received
from TRTI in the course of discharge of services, to any person who is not authorized to
handle the information or data. Information should only be given to an authorized personnel
and only used in the manner prescribed by TRTI. }(




d.The service provider (PSPs) shall also provision for periodic (half yearly) third party audits
from Cert-In(computer emergency response team-India) empaneled auditors at no extra
cost to TRTI.

4.1.3.4General Confidentiality

“Except with the prior written consent of the Purchaser, the Bidder and its personnel shall not
at any time communicate to any person or entity, any confidential information acquired in the
course of discharge of Services, nor shall the Bidder and the personnel make public the
recommendations formulated in the course of or as a result or discharging the Services.

Bidder should comply with the IT Act, 2000 and other related Laws/ Acts/ Policies/
Guidelines/ Regulations, etc. Including the amendments thereof particularly with respect to
data confidentiality and privacy. The Bidder shall furnish a Non- Disclosure Agreements, as
per format provided in Appendix ‘D’ of Section V as part of its proposal.”

4-1.3.5 Insurance to be Taken Out by the Service Provider

The Service Provider shall take and maintain insurance against risks and coverage as per the
industry standards and as per the applicable laws at their own cost, and such insurances as shall
be specified in the SC; and (b) at the Purchaser’s request, shall provide evidence to the
Purchaser showing that such insurance has been taken and maintained and the current
premiums have been paid.

4.1.3.6 Accounting, Inspection and Auditing
a.The Service Provider

Lshall keep accurate and systematic accounts and records in respect of the Services hereunder,
in accordance with internationally accepted accounting principles and in such form and
detail as will clearly identify all relevant time changes and costs, and the bases thereof, and

ii.Shall periodically permit the Purchaser or its designated representative and/or the Purchaser,
and up to five years from expiration or termination of this Contract, to inspect the same and
make copies thereof as well as to have them audited by auditors appointed by the Purchaser
or the Purchaser, if so required by the Purchaser. The Audit expenses shall be borne by the
Service Provider.

b.The Purchaser shall have the right to carry out inspection checks, audits of the Service
Provider’s premises and/ or locations, facilities, or point of delivery of services performed
under this contract.

c. The Purchaser shall have the right to carry out scheduled/ un-scheduled visits to any of the
locations, premises & facilities and oversee the processes and operations of the Service
Provider.

d. If a third-party audit is conducted at the instance of PSP, the cost of audit will be borne by
the PSP




4.1.3.7 Sub- contracting

The Service Provider shall not be permitted to sub-contract any part of its obligations, duties,
or responsibilities under this contract without TRTT’s prior written approval.

4.1.3.8 Reporting Obligations
The Service Provider shall submit to the Purchaser the reports and documents with regard to

Implementation of Development of Web and Mobile Application (Android) for Digitization &
Computerization of information Of PVTG Tribes.

4.1.3.9 Rights of Use

All rights of use of any process, product, service, or data developed, generated, or collected,
received from TRTI or any other task performed by the Service Provider under the execution
of the contract, would lie exclusively with the Purchaser or its nominated agencies in perpetuity
free from all liens, encumbrances, and other third party rights and the Service Provider shall,
wherever required, take all steps that may be necessary to ensure the transfer of such rights in
favour of the Purchaser or its nominated agencies.

4.1.3.10Safety & Security of Data, Premises, Location/ site

aThe Data provided by the Purchaser to the Service Provider, for Implementation of
Development of Web and Mobile Application (Android) for Digitization & Computerization
of information Of PVTG Tribes, is the property of the Purchaser. The Service Provider shall
displaydue diligence in the handling of the said data and be responsible for the Data, thus
provided.

b.The Service Provider shall not use the information, the name or the logo of the purchaser and

or Government of India except for the purposes of providing the services as specified under
this contract.

c.The Service Provider shall not use and/or transmit any information, data, layouts, designs,
diagrams, storage media (hard disk/tapes) or any other goods/material in physical or
electronic form, which are proprietary to or owned by the Purchaser, without prior written
permission from the Purchaser.

d.The Service Provider shall follow the Security Guidelines issued by Government of India.

e.Certificate of ‘Data deletion’ to be provided by the Service Provider, at the time of raising the
invoice.

f.The Service Provider would be governed by the provisions of the Law of the Land, including
but not limited to the IT Act, other relevant Acts,

g-The Purchaser reserves the right to carry out third party Audits of the Service Provider to
ensure compliance of stated and implicit requirements

h.The rogue behavior of the employees of Service Provider shall fall under the ‘Unlimited
liability’ to the Service Provider.
4.1.3.11 Equipment & Materials Provided by the Service Provider

Equipment or materials brought into India by the Service Provider and the Personnel and used
either for the Project or personal use shall remain the property of the Service Provider or the
Personnel concerned, as applicable. Q
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4.1.3.12Intellectual Property Rights (IPR)

The intellectual property rights to all the outputs, deliverables, data, and reports developed
during the execution of this Contract shall remain sole property of the Purchaser.

4.1.3.13Assignment ‘

The Service Provider shall not assign, in whole or in part, any of their obligations under this
Contract.

4.1.4 Service provider’s personnel
4.1.4.1General

The Service Provider shall employ and provide such qualified and experienced Personnel as
are required to carry out the Services.

4.1.4.2Project Manager

If required by the Purchaser, the Service Provider shall ensure that at all times during the
Service Provider's performance of the Services a Project Manager, acceptable to the Purchaser,
shall take charge of the performance of such Services.

4.1.5 Obligations of the purchaser
4.1.5.1Assistance and exemptions

Unless otherwise specified in the SC, the Purchaser shall use its best efforts to ensure that the
Government shall:

a. Issue to officials, agents and representatives of the Governmental such instructions as
may be necessary or appropriate in its opinion for the prompt and effective
implementation of the Services.

b. Provide to the Service Provider and Personnel any such other assistance as may be
required in its opinion specified in the SC.

4.1.5.2Change in the applicable Law Related to Taxes and Duties

a. The Service Provider and their Personnel shall pay taxes, duties, fees, and other
impositions levied under the Applicable Laws of India.

b.The Service Provider shall be entirely responsible for all taxes, duties, octroi, license fees,
and demurrage charges etc., incurred of the contracted Services to the Purchaser. If
there is any reduction or increase in duties and taxes due to any reason whatsoever,
after Notification of Award, the same shall be passed on to the Purchaser/Service
Provider.

4.1.5.3Payment

Inconsideration of the Services performed by Service Provider under this Contract, the
Purchaser shall make to the Service Provider such payments and in such manner as is
provided by Clause GC 4.1.6 of this Contract.

G




4.1.6 Payments to the service provider
4.1.6.1Payment for Services

a.The Proof of delivery of Web and Mobile Application (Android) for Digitization &
Computerization of information Of PVTG Tribes shall be reported to the
Purchaser by the selected bidder.

b.The Purchaser shall take into account the Proof of Delivery (PoD) as base.

¢.The amount payable shall be finalized after taking into account the Penalties and
Exemptions, if any applicable.

d.The Purchaser shall make the payment within 30 days of receiving the invoice
from the Service Provider.

4.1.6.2Currency of Payment
All payments shall be made in Indian Rupees (INR).

4.1.6.3Terms of Payment
The payments in respect of the Services shall be made as follows:

a.The Service Provider shall submit the final invoice for payment when the payment is due as
per agreed terms on successful delivery and acceptance of services. The payment shall be
released as per the work-related milestones achieved..

b.The invoices submitted by the Service Provider and the respective SLAs to be imposed
thereon, if any, will be processed and verified by TRTI.

c.All undisputed payments under this Contract shall be made to the accounts of the Service
Provider specified in the SC.

d.In the event of any wrong payment to Service Provider, the difference shall be adjusted in
the subsequent payments (if any).

e.In case of early termination of the contract, the undisputed payment shall be made to the
Service Provider as mentioned here with:

1.The Service Provider shall provide the details of the output/services performed during this
period with supporting documents. Based on such details, the payment shall be calculated
based on the rate as specified.

4.1.7.1Good Faith

The Parties undertake to act in good faith with respect to each other’s rights under this Contract
and to adopt all reasonable measures to ensure the realization of the objectives of this Contract.

4.1.7.20peration of the Contract

The Parties recognize that it is impractical in this Contract to provide for every contingency
which may arise during the life of the Contract, and the Parties hereby agree that it is their
intention that this Contract shall operate fairly as between them, and without detriment to the
interest of either of them, and that, if during the term of this Contract either Party believes that
this Contract is operating unfairly, the Parties will use their best efforts to agree on such action
as may be necessary to remove the cause or causes of such unfairness, but failure to agree on
any action pursuant to this Clause shall not give rise to a dispute, subject to arbitration in
accordance with Clause GC 4.1.8 hereof. C/
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4.1.8Settlement of disputes
4.1.8.1Amicable Settlement

Performance of the contract is governed by the terms & conditions of the contract. In case of
dispute arises between the parties regarding any matter under the contract, either Party of the

contract may send a written Notice of Dispute to the other party. The Party receiving the Notice

of Dispute will consider the Notice and respond to it in writing within 30 days after receipt. If

that party fails to respond within 30 days, or the dispute cannot be amicably settled within 60

days following the response of that party, clause GC 4.1.8.2 shall become applicable.

4.1.8.2 Arbitration i

a.Any dispute between the Parties arising out or in connection with this contract or in respect
of any defined legal relationship associated therewith or derived there from, the Parties
agree to submit that dispute to arbitration as per the Arbitration & Conciliation Act, 1996,
to be decided by a sole arbitrator. The authority and Service Provider to appoint one
arbitrator each and a Sole Arbitrator to be appointed by such two Arbitrators to finally
decide the dispute the parties.

b.The arbitration proceedings shall be held at Pune, India and language used in these
proceedings shall be English.

¢.The decision Arbitrator appointed to deal with such matters shall be accepted by the
parties as final and binding on parties.

d.The decision to continue of performance of the irrespective remaining obligation under
this contract or to rescind the contract shall be decided mutually, despite the
continuation of arbitration proceedings.

e.The parties shall use their best endeavors to procure that the decision of the arbitrator is
given within a period of six months or as after as is possible after it has been demanded.

f. The courts in Pune, India shall have exclusive jurisdiction in relation to this contract
including this clause.

g-All fees for pertaining to arbitration proceedings shall be borne by the parties equally.

h.All other costs incurred by the parties shall be borne by the respective parties.

4.1.9Liquidated damages
4.1.9.1Definition

Time is the essence of the Agreement and the delivery dates are binding on the Service Provider.
If the services supplied do not meet the minimum specifications and standards as per the
Contract, and the same is not corrected/modified to meet the requirements within 4 days of
being informed by the Purchaser, the Purchaser shall be free to impose liquidated damages as
specified in the SLA section of the RFP. In addition, the Purchaser reserve the right to terminate
the contract and recover the liquidated damages by forfeiting the performance guarantee
submitted by the Service Provider. LDs shall not be sole and exclusive remedy with the
Purchaser. LDs will be imposed if the default is solely attributable to the Service Provider. LDs
are capped at 10% of the total estimated value of the contract. If the LDs cross this cap,
Purchaser shall have the right to terminate the contract for breach and consequences for
termination due to breach of contract shall apply.

4.1.9.2Limitation
The Service Providers are liable to the Purchaser for payment of quuidatedcljmages as

specified in the SLA 0 '
o




4.1.10Adherence to rules & regulations
4.1.10.1 Adherence to Safety Procedures, Rules, Regulations, & Restrictions

a. The Service Provider shall comply with the provisions of IT Act 2000 and other related
Laws/Acts/Policies/Guidelines/Regulation, etc. including the amendments thereof
particularly with respect to data confidentiality and privacy.

b.The Service Provider shall also comply with provisions of all laws including labour laws,
rules, regulations and notifications issued there under from time to time. All safety and
labour laws enforced by statutory agencies and by Purchaser shall be applicable in the
performance of this Contract and the Service Provider shall abide by these laws.

c.Access to the data centre/data processing sites and Purchaser’s locations shall be
restricted to only essential personnel belonging to the Service Provider who are
genuinely required for execution of work or for carrying out management/ maintenance
who have been explicitly authorized by the Purchaser. The Service Provider shall
maintain a log of all activities carried out by each of its personnel.

d.The Service Provider shall take all measures necessary or proper to protect the personnel
and facilities and shall observe all reasonable safety rules and instructions. The Service
Provider shall adhere to all security requirement/regulations of the Purchaser during the
execution of the work.

e. The Service Provider shall take all measures to ensure compliance with all applicable
laws and shall ensure that the Personnel are aware of consequences of noncompliance
or violation of laws including Information Technology Act, 2000 (and amendments
thereof).

f. The Service Provider shall rep ort as soon as possible any evidence, which may indicate
or is likely to lead to an abnormal or dangerous situation and shall take all necessary
emergency control steps to avoid such abnormal situations.

g-The Service Provider shall at all times indemnify and keep indemnified the Purchaser for
any situation arising out of this clause while providing its services under the Project.

4.1.11 Limitation of liability

4.1.11.1 Limitation of Liability

Except in case of gross negligence or willful misconduct:

a.Neither party shall be liable to the other party for any indirect or consequential loss
or damage, loss of use, or loss of profits or interest costs, provided that this
exclusion shall not apply to any obligation of the Service Provider to pay liquidated
damages to the Purchaser; and

b.The aggregate liability of the Service Provider to the Purchaser whether under
the Contract, in tort, or otherwise, shall not exceed the total amount specified in
the contract, or to any obligation of the Service Provider to indemnify the
Purchaser with respect to patent infringement and/or any third party claims.

c¢.The liability of Purchaser to Service Provider shall be limited to the amount of fees
payable under the contract. The Purchaser shall not be liable to the Service
Provider in case of any loss or profits or additional costs incurred etc. subsequent
to termination of contract as per Clause 4.1.2.2.2 of GC of this contract.

d.Provided this liability cap given under this Clause shall not be applicable to the
indemnification obligations, breach of Confidentiality and Security and/or any
Bodily injury caused by act and/or omission of the Service Provider.




4.1.12 miscellaneous provisions
4.1.12.1 Miscellaneous Provisions

a.Any failure or delay on part of any Party to exercise right or power under this Contract shall
not operate as waiver thereof.

b.The Service Provider shall notify the Purchaser of any material change in their status, in
particular, where such change would impact on performance of obligations under this
Contract.

c¢.The Service Provider shall at all times indemnify and keep indemnified the Purchaser
against all claims/damages etc. for any infringement of any Intellectual Property Rights
(IPR) while providing its services under this Contract.

d.The Service Provider shall at all times indemnify and keep indemnified the Purchaser
against any claims in respect of any damages or compensation payable in consequences
of any accident or injury sustained or suffered by its employees or agents or by any other
third Party resulting from or by any action, omission or operation conducted by or on
behalf of the Service Provider

e.The Service Provider shall at all times indemnify and keep indemnified the Purchaser ‘
against any and all claims by Employees, agent(s), employed engaged or otherwise ;
working for the Service Provider, in respect of wages, salaries, remuneration,
compensation or the like.

f.All claims regarding indemnity shall survive the termination or expiry of the Contract. ‘

g.All materials provided to the Purchaser by bidder are subject to Country and STATE public i
disclosure laws such as RTI etc.

h.The Service Provider shall not make or permit to be made a public announcement or
media release about any aspect of the Contract or any activity related to TRTI without a
written consent from the Purchaser. Service Provider shall not publish or permit to be
published either alone or in conjunction with any other person any press release,
information, article, photograph, illustration or any other material of whatever kind
relating to this Contract and/ or the business of the TRTI without prior reference to and
approval in writing from TRTI.

1. Service Provider shall not use the trademarks and /or IPR of TRTI without the prior
written consent of TRTI.

4.2 Part II - Special Conditions of Contract »
The following Special Conditions of Contract (SC) shall supplement the General Conditions

of Contract (GC). Whenever there is a conflict, the provisions herein shall prevail over those
in the GC.




(Clauses in brackets {} are optional; all notes should be Deleted in final text)

Number | Amendments of, and Supplements to, Clauses in the
of GC General Conditions of Contract
Clause
4.1.1.5 The addresses are:
Purchaser :The Commissioner, Tribal Research And Training Institute, 28,
Queens Garden, Pune-411001
E-mail:
Service Provider:
Attention: E-mail:
4.1.1.6 The Services shall be carried out at the site/s as agreed to and approved by
the Purchaser.
4.1.1.7
The Authorized Representatives are:
For the Purchaser: The Commissioner, Tribal Research And Training
Institute, 28, Queens Garden, Pune-411001
For the Service Provider:
4.1.2.1 The effective date of the Contract: Date of Signing of the contract by both
parties which is 2 days from Notification of award
4.1.2.3 The date for the commencement of Services: Within 2 day from the
signing of the contract between the Purchaser and the Service
Provider.
4.1.2.4 The tenure of the contract shall be for a period of 1 year w.e.f the

effective Date of the contract




4.1.3.5

The risks and the coverage shall be as follows:

a.Third Party motor vehicle liability insurance in respect of motor vehicles
operated in India by the Service Provider or its Personnel, with a
minimum coverage as per Motor Vehicles Act 1988;

b.Third Party liability insurance, with a minimum coverage of the
value of the contract

c.Professional liability insurance, with a minimum coverage of the value
of the contract

d.Purchaser’s liability and workers’ compensation insurance in
respect of the Personnel of the Service Provider and in accordance
with the relevant provisions of the Applicable Law, as well as, with
respect to such Personnel, any such life, health, accident, travel or
other insurance as may be appropriate; and

e.Insurance against loss of or damage to (i) equipment purchased in
whole or in part with funds provided under this Contract, (ii) the

Service Provider’s property used in the performance of the Services,
and (iii) any outputs prepared by the Service Provider in the
performance of the Services.

4.1.6.2

The amount is in Indian Rupees (INR)

4.1.6.3

General terms and conditions of Payment Schedule

1.All undisputed and eligible payments shall be made by the Purchaser in
favour of the PSP.

2.The release of payments will be Performance (output) based, where the
payments are made for measured deliverables and outputs.

3.Service Provider shall obtain sign-off for each milestone completed
from the Purchaser and raise invoice against the same.

4.Eligible Payments against invoice submitted (accompanied with all
requisite documents) shall be released within 30 days of submission of
invoice and subject to reconciliation of Implementation of Web and
Mobile Application (Android) for Digitization & Computerization of
information Of PVTG Tribes claimed in invoice.

5.Power to with hold :Not with standing any thing contained in the
payment schedule, if in the opinion of the Purchaser, any work done or
supply made or service rendered by PSP is deficient in any manner in
comparison to the prescribed standards, Purchaser shall be at liberty to
withhold a reasonable portion of the payments due to the PSP, till such
work/supply/service is made conforming to the prescribed standards.
These powers to withhold payments shall be without prejudice to any
other power/ right of the purchaser under this contract.

6.All payments under this Contract shall be made to the account of the

PSP with (Bank & A/c No.):

4.1.8.2

The Arbitration proceedings shall take place in Pune in India and cost of
Arbitrator / Arbitration to be borne by parties themselves.




5 Section V - Annexures and Appendices
5.1Annexures

5.1.1Annexure I - Financial Bid Covering Letter

To, (Address)
(To be submitted on the Letter head of the applicant)

Ref: Request for Proposal (RFP) Notification No.dated

Dear Sir,

1. Having examined the RFP document, we, the undersigned, herewith submit our response
to your RFP Notified vide No. _ dated for TRTI, in full conformity with the said RFP
document.

2.We, the undersigned, offer to provide services to TRTI in accordance with your RFP.

3-We have read the provisions of the RFP document, confirm our acceptance for the same
and we are hereby submitting our Financial Bid.

4.We agree to abide by this RFP, consisting of this letter, financial bid and all requisite
supporting documents, for a period of 180 days from the closing date fixed for submission
of bid as stipulated in the RFP document.

5.We hereby declare that we have not been charged with any fraudulent activities by any
Central/State/UT Government.

6.We hereby certify that we have taken steps to ensure that no person acting for us or on
our behalf will engage in bribery.

7.We undertake that, in competing for (and, if the award is made to us, in executing) the
above contract, we will strictly observe the laws against fraud and corruption in force in
India namely “Prevention of Corruption Act, 1988” and its amendments.

8.We understand that TRTI is not bound to accept any bid received in response to this RFP.

9.In case we are engaged by TRTI for executing the services, we shall provide any
assistance/cooperation required by TRTI/auditing agencies appointed by it/TRTI
officials for performing auditing and inspection functions. We understand that our non-
cooperation for the same shall be grounds for termination of service.

10. In case we are engaged as a Service Provider, we agree to abide by all the terms
&conditions of the Contract that will be issued by TRTL.

11.The financial bid includes the cost of setting up and operating the services for
Implementation of Web and Mobile Application (Android) for Digitization &
Computerization of information Of PVTG Tribes, cost of providing additional services
and performing all functions as per the ‘Scope of Work’ and‘ SLAs’ defined in this RFP.

12.0ur correspondence details with regard to this RFP are:

Sy




No. Informatio

Detail

1. | Name of the Contact Person

2.| Address of the Contact Person

3.| Name, designation and contact address of
the person to whom all references shall be

made regarding this RFP

Telephone number of the Contact Person

Mobile number of the Contact Person

Fax number of the Contact Person

Email ID of the Contact Person

® V| ool &

Corporate website URL

Yours sincerely,
Signature of Authorized Signatory [In full as well as initials]:

Name and Title of Signatory:

Name of Firm:

Address:




5.1.2Annexure II - Financial Bid Form

Selection of Agency for Digitizing Data and Planning of PVTG

Reference: RFP document No._/Dated/

1. Financial Bid format for providing the Web and Mobile Application (Android) for
Digitization & Computerization of information Of PVTG Tribes required by the TRTI as
per the scope of work.

2. The evaluation shall be done basis the cost quoted by the bidders in column C in below

table.

The rate quoted must be inclusive of the following:

a)Cost for all the activities/scope of work as mentioned in the RFP document and
b)No extra item will be considered for payment.

¢)Web and Mobile Application (Android) for Digitization & Computerization of
information Of PVTG Tribes

d)Delivering of all services at various locations
e)Cost of machines, material, manpower, transportation, equipment’s, tools etc.
f)Any other cost direct or hidden, not mentioned above.

g)All taxes and levies etc. applicable during currency of contract excluding GST.
h)Rates entered into commercial rate page and duly signed by the authorized
representative of the bidder shall only be considered. Rates and any other financial
entity in any other form / letter head if attached by bidder shall be straightway
ignored and shall not be considered.

1) The total cost to be quoted by the bidder needs to be provided as per table

below-
Service Charges as per RFP
S No. Item Description (excluding GST)
B) ©
Selection of Agency for Digitizing
Data and Planning of PVTG

Signature of Authorized Signatory:

Name and Title of Signatory:

Name of Firm:




5.1.3Annexure III - Standard Contract Form

Selection of Agency for Digitizing Data and Planning of PVTG

THIS Selection of Agency for Digitizing Data and Planning of PVTG is made at Pune on this
day of 2022:

BETWEEN

Tribal Research and Training Institute (TRTI), having its office at28, Queens Garden, Pune-
411001 (hereinafter called “the Purchaser/ TRTI”) which expression shall unless repugnant
to the context thereof include his successors, heirs, representatives, administrators and
permitted assigns, represented by its General Manager (Administration) who is duly authorized
to execute this Contract being the Party of the FIRST PART;

AND

Having its registered office at (herein after called “the Service Provider”) which
expression shall unless repugnant to the context thereof include his successors, heirs, assigns,
of the OTHER PART.

Purchaser and Service Provider arc collectively referred to as the “Parties” or individually
referred to as a “Party” as the context may require.

WHEREAS, the Purchaser had invited bids for certain Services, viz., “Implementation of Web
and Mobile Application (Android) for Sclection of Agency for Digitizing Data and Planning of
PVTG ”vide their bid document number F.No.

/dated/.
AND WHEREAS, various applications were received pursuant to the said bid.

AND WHEREAS, the Purchaser has accepted the said Bid by the Service Provider for the supply
of those Services as per the following rates exclusive of all statutory taxes (hereinafter “the
Contract Price”).

AND WHEREAS, vide a Letter of Intent dated, the Purchaser agreed to place order for ‘Selection
of Agency for Digitizing Data and Planning of PVTGas per the rates given below:

Item Rate in INR (in Rate in INR (in
figures) words)

Selection of Agency for Digitizing
Data and Planning of PVTG ,
And in pursuance of having accepted the said bid, the Parties have agreed to enter into this

Agreement. The Parties understand that all the conditions of the RFP, its amendments and
clarifications issued, including those on allocation of volume, will be binding on both the parties.




NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1.Inthis Agreement words and expressions shall have the same meanings as are respectively
assigned to them in the RFP.

2.The following documents (collectively referred to as “Contract Documents™) shall be
deemed to form and be read and construed as part of this Agreement, viz.:

a.General and Special Conditions of Contract mentioned in Section IV of the RFP;
b.The RFP
c.Acceptance letter of the bidder dated

d.Duly signed Letter of Intent dated_

e.Proposal

3.The following Appendices: [Note: If any of these Appendices are not used, the words
“Not Used” should be inserted below next to the title of the Appendix,]:

Appendix A: Specification of Web and Mobile Application (Android)
Appendix B: Form of Performance Bank Guarantee Bond

Appendix C: Form of Bank Guarantee for EMD

Appendix D: Non-Disclosure Agreement

4.The mutual rights and obligations of the Purchaser and the Service Provider shall be as set
forth in the Contract, in particular:

a.The Service Provider shall carry out the Services in accordance with the provisions of the
Contract; and

b.The Purchaser shall make payments to the Service Provider in accordance with the
provisions of the Contract.

5.Total Beneficiaries - Primitive Tribal Forest Rights Holders - 100 Beneficiaries as
mentioned in the RFP.

6.The total value of the volume of the Implementation of Web and Mobile Application
(Android) for Selection of Agency for Digitizing Data and Planning of PVTGRs. /-
(Rupees in words) i.e. __ % of total contract value which is Rs. /-

7.The Service Provider has already submitted a Contract Performance Guarantee amounting
to Rs./- (Rupees in words) which would be valid for 60 days beyond the completion of
contract.

8.The services shall be carried out at the site/premises at various locations of State of
Maharashtra as agreed by the Partics.




IN WITNESS WHEREOF, the Partics hereto have caused this Contract to be
signed in their respective names as of the day and year first above written.

For/on behalf of (name of Purchaser) General Manager (Administration)
Tribal Research and Training Institute (TRTI), Pune

[Authorized Representative]

For/ on behalf of [name of Service Provider]

M/s

[Name & position] Authorized Representative]

a
2




5.1.4Annexure IV(Technical Evaluation Criteria )-PastExperienceof
Firm in terms of Turnover from Similar Work

Customer Name | Year of Execution | Job Volume Turnover Remarks

For each of the above citation bidder is required to submit a copy of the work order

and Satisfactory Work Completion Certificate(s) issued by the client. The work
order must have the project value specified.




5.1.5Annexure V (Technical Evaluation Criteria) - Annual Turnover

-

S No.

Financial Year

Annual
Turnover

Annual Turnover

Remarks

Bidder is required to provide a certificate from the statutory auditor certifying

the annual turnover only.




5.1.6Annexure VI — Declaration by Bidder for not being black-listed

(To be submitted on the Letter head of the Bidder)

To,

The Commissioner,

Tribal Research And Training Institute,
28, Queens Garden,

Pune-411001

Dear Sir,

We confirm that our Company <name of company>as on date of submission of the proposal is
not been blacklisted by any Private/Central /State Government/PSU or any other Organization
and agencies in India or abroad for corrupt, fraudulent or any other unethical business
practices.

Sincerely,

Name & Designation of the Authorized Signatory




a)

b)
c)

d)

5.1.7Annexure VII - Integrity Pact

The pre-contract integrity pact shall be signed by the Bidder should be submitted as part of
technical evaluation bid.

INTEGRITY PACT
(To be executed on ¥ 100 stamp paper)

This Agreement (hereinafter called the Integrity Pact) is made on day of the month of

20_, between, on one hand, the President of India acting through Chief Executive Officer, Tribal
Research and Training Centre, Government of India (hereinafter called the “The Principal®),
which expression shall mean and include, unless the context otherwise requires, his successors
in office and assigns) of the First Part

And
M/s_represented by, Chief Executive Officer/ Authorized Signatory (hereinafter called the

“Bidder/Contractor/Bidder”, which expression shall mean and include, unless the context
otherwise requires, his successors and permitted assigns) of the Second Part.

Preamble

The principal intends to award, under laid down organizational procedures, contract for
Selection of Agency for Digitizing Data and Planning of PVTG. The Principal values full
compliance with all relevant laws of the land, rules, regulations, economic use of resources and
of fairness/ transparency in its relations with its bidder(s) and contractor(s).

In order to achieve this the Principal will appoint Independent External Monitors (IEMs) who
will monitor the tender process and the execution of the contract for compliance with the
principal mentioned above.

Section 1 — Commitments of the Principal.

1. The Principal commits itself to take all measures necessary to prevent corruption and to
observe the following principles-
No employee of the Principal, personally or through family members, will in connection
with the tender for, or the execution n of a contract, demand, take a promise for or accept,
for self or third person, any material or immaterial benefit which the personal is not legally
entitled.
The Principal will during the tender process treat all
Bidder(s) with equity and reason. The Principal will in particular, before and during the
tender process, provide to all Bidder(s) the same information and will not provide to any
Bidder(s) confidential/additional information through which the Bidder(s) could obtain an
advantage in relation to the process or the contract execution.
The Principal will exclude from the process all known prejudiced persons.

If the Principal obtains information on the conduct of any of its employees which is a criminal
offence under the IPC/PC Act, or if there be a substantive suspicion in this regard, the
Principal will inform the Chief Vigilance Officer and in addition can initiate disciplinary
actions.




Section 2 — Commitments of the Bidder(s)/Contractor(s)/Bidder

1. The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent
corruption. The Bidder(s)/Contractor(s) commits themselves to observe the following
principles during his participation in the tender process and during the contract execution.
a)The Bidder(s)/contractor(s) will not, directly or through any other persons or firm, offer
promise or give to any of the Principal’s employees involved in the tender process or the
execution of the contract or to any third person any material or other benefit which he/she
is not legally entitled to, in order to obtain in exchange any advantage or during the execution
of the contract.

b)The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement

or understanding, whether formal or informal. This applies in particular to prices,
specifications, certifications, subsidiary contracts, submission or non- submission of bids or
any other actions to restrict competitiveness or to introduce cartelization in the bidding
process.

c¢)TheBidder(s)/Contractor(s)willnotcommitanyoffenceundertherelevant IPC/PC Act; further
the Bidder(s)/Contractors will not use improperly, for purposes of competition or personal
gain, or pass on to others, any information or documents provided by the Principal as part of
the business relationship, regarding plans, technical proposals and business details,
including information contained or transmitted electronically.

d)The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address
oftheAgents/representativesinindia,ifany.Similarly,thebidder(s)/contractor(s) of Indian
Nationality shall furnish the name and address of the foreign principals, if any. All the
payments made to the India agent/representative have to be in Indian Rupees only.

e)The Bidder(s)/Contractor(s) will, when presenting their bid, disclose any and all payments
made, is committed to or intends to make to agents, brokers or any other intermediaries in

connection with the award of the contract.
f) Bidder(s)/Contractor(s) who have signed the Integrity pact shall not approach the courts
while representing the matter to IEMs and shall wait for their decision in the matter.

2.The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above
or be an accessory to such offences.

Sectiong:Disqualification from tender process and exclusion from future contract

If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression
through a violation of Section 2 above or in any other form such as to put his reliability or
credibility in question, the Principal is entitled to disqualify the Bidder(s)/Contractor(s) from
the tender processor to terminate the contract ,if already signed, for such reasons.

Section 4: Compensation for Damages

1. If the Principal has disqualified the Bidder(s) from the tender process prior to the award
according to Section 3, the Principal is entitled to demand and recover the damages
equivalent to Earnest Money Deposit/Bid Security.

2.Ifthe Principal has terminated the contract according to Sections, or if the Principal is entitled
to terminate the contract according to Section3, The Principal shall be entitled to demand
and recover from the Contractor liquidated damages of the Contract value or the amount
equivalent to Performance Bank Guarantee. D




Section 5: Previous Transgression

1. The Bidder declares that no previous transgressions occurred in the last three years with any
other company in any country conforming to the anti-corruption approach or with any other
government (Central/State/PSU’s) in India that could justify his exclusion from the tender
process.

2.If the bidder makes incorrect statement on this subject, he can be disqualified from the tender
process and appropriate action can be taken including termination of the contract, if already
awarded, for such reasons.

Section 6: Equal treatment of all Bidders/Contractors/Subcontractors.

1. In case of sub-contracting, the principal contractor shall take the responsibility of the
adoption of Integrity pact by the sub-contractors.

2.The Principal will enter into agreements with the identical conditions as this one with all
bidders, contractors and sub-contractors.

3-The Principal will disqualify from the tender process all bidders who do not sign this Pact or
violate its provisions.

Section7: Criminal charges against violating

Bidder(s)/Contractor(s)/Subcontractors (s).

If the Principal obtains knowledge of conduct of a Bidder(s)/ Contractor(s) or sub-contractor,
or of an employee or a representative or an associate of a bidder, contractor or sub-contractor
which constitutes corruption, or if the Principal has substantive suspicion in this regard, the
Principal will inform the same to the Chicef Vigilance Officer.

Section 8: Independent External Monitor/Monitors

1. The Principal appoints competent and credible Independent External Monitor for this Pact
after approval by Central Vigilance Commission. The task of the Monitor is to review
independently and objectively, whether and to what extent the parties comply with the
obligations under this agreement.

2. The Monitor is not subject to instructions by the representatives of the parties and performs
his/her functions neutrally and independently. The Monitor would have access to all
contract documents, whenever required. It will be obligatory for him/her to treat the
information and documents of bidders /contractors as confidential. He reports to the CEO,
TRTI.

3. The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access with out
restriction to all project documentation of the Principal including that provided by the
Contractor. The Contractor will also grant the Monitor, upon his/her request and
demonstration of a valid interest, unrestricted and unconditional access to his project
documentation. The same is applicable to Subcontractors.

. The Monitor is under contractual obligation to treat the information and documents of the

Bidder(s) / Contractor(s) / Subcontractor(s) with confidentiality. The Monitor has also signed

declarations on ‘Non-disclosure of Confidential Information’ and of ‘Absence of Conflict of

Interest’. In case of any conflict of interest arising at a later date, the IEM shall inform CEO,

TRTI and recuse himself/herself from that case.

The Principal will provide to the Monitor sufficient information about all meetings among the

parties related to the Project provided such meetings could have an impact on the contractual

relations between the Principal and the Contractor. The parties offer to Wonitor the option
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to participate in such meetings.

As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will so
inform the Management of the Principal and request the Management to discontinue or take
corrective action, or to take other relevant action. The monitor can in this regard submit non-
binding recommendations. Beyond this, the Monitor has no right to demand from the parties
that they act in a specific manner, refrain from action or tolerate action.

The Monitor will submit a written report to the CEO, TRTI within 8 to 10 weeks from the date
of reference or intimation to him by the Principal and, should be occasion arise, submit
proposals for correcting problematic situations.

If the Monitor has reported to the CEO, TRTI, a substantiated suspicion of an offence under
relevant IPC/PC Act, and the CEO, TR'TT has not, within the reasonable time taken visible action
to proceed against such offence or reported it to the Chief Vigilance Officer, the Monitor may
also transmit this information directly to the Central Vigilance Commissioner.

The word “Monitor” word include both singular and plural.

Section 9: Pact Duration

This pact begins when both parties have legally signed it. It expires for the Contractor 1 month
after the payment under the contract, and for all other Bidder 15 days after the contract has been
awarded. Any violation of the same would entail disqualification of the bidders and exclusion
from future business dealings.

If any claim is made/lodged during this time, the same shall be binding and continue to be valid
despite the lapse of this pact as specified above, unless it is discharged/determined by CEO,
TRTI.

Section 10: Other Provisions

This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered
Office of the Principal i.e. Pune.

Changes and supplements as well as termination notices need to be made in writing. Side
agreements have not been made.

Should one or several provisions of this agreement turn out to be invalid, the remainder of this
agreement remains valid. In this case, the parties will strive to come to an agreement to their
original intentions.

Issues like Warranty / Guarantee etc. shall be outside the purview of IEMs.

In the event of any contradiction between the Integrity pact and its Annexure, the clause of the
Integrity pact will prevail.

(For & on behalf of the Principal)(For & on behalf of Bidder/Contractor) (Office
Seal)(Office Seal)

Place

Date




5.2.2 Appendix B - Form of Performance Bank Guarantee Bond

(To be stamped in accordance with Stamp Act)
The non-judicial stamp paper should be in the name of issuing Bank

| 2 L5 R . Bank Guarantee NO.....ccovreeeeeeneencncnens

To

The Commissioner,

Tribal Research And Training Institute,
28, Queens Garden,

Pune-411001

Dear Sirs,

1

In consideration of the Tribal Research and Training Centre, Government of India,
(hereinafter referred to as the ‘Purchaser’ which expression shall unless repugnant to the
context or meaning thereof include its successors, administrators and assigns) having
awarded t0  M/S.ccoviiiiiiiiii, with its  Registered/Head office
Al (herein after referred to as the “Service Provider” which expression shall
unless repugnant to the context or meaning thereof, include its successors, administrators,
executors and assigns), a Contract by issue of Notification of award No................ dated
........... and the same having been acknowledged by the Service Provider, resulting in a
Contract, bearing No.............. dated............ valued at......... for...cc...... (scope of Contract) and
the Service Provider having agreed to provide a Contract Performance Guarantee for the
faithful performance of the entire Contract not exceeding Rs. .........coo........ (in words &
figures).

2 IV e (Name & Address of

Bank Branch)having its Head oOffice at ..ocoooovovooeoeoeeeeeee oo, (hereinafter
referred to as the ‘Bank’, which expression shall, unless repugnant to the context or meaning
thereof, include its successors, administrators, executors and assigns) do hereby guarantee
and undertake to pay the amounts due and payable under this guarantee without any demur,
reservation, context, recourse or protest and/or without any reference to the Service
Provider merely on a demand from the Purchaser stating that the amount claimed is due by
way of inconvenience caused to or would be caused to or suffered by the Purchaser by reason
of breach by the said Service Provider(s) of any of the terms or conditions contained in the
said Agreement or by reason of the Service Provider(s)’ failure to perform the said
Agreement. Any such demand made on the Bank shall be conclusive and binding not
withstanding any difference between the Purchaser and the Service Provider or any dispute
pending before any Court, Tribunal, Arbitrator or any other authority. We agree that the
guarantee herein contained shall be irrevocable and shall continue to be enforceable till the
Purchaser discharges this guarantee.




3.The Purchaser shall have the fullest liberty without affecting in any way the liability of the
Bank under this guarantee, from time to time to extent the time for performance of the

Contract by the Service Provider. The Purchaser shall have the fullest liberty, without
affecting this guarantee, to postpone from time to time the exercise of any powers vested in
them or of any right which they might have against the Service Provider, and to exercise the
same at any time in any manner, and either to enforce or to forbear to enforce any covenants,
contained or implied, in the Contract between the Purchaser and the Service Provider or any
other course or remedy or security available to the Purchaser. The Bank shall not be released
of its obligation sunder these presents by any exercise by the Purchaser of its liberty with
reference to the matters aforesaid or any of them or by reason of any other act of omission
or commission on the part of the Purchaser or any other indulgences shown by the Purchaser
or by any other matter or thing whatsoever which under law would, but for this provision

have the effect of relieving the Bank.

4.The Bank also agrees that the Purchaser at its option shall be entitled to enforce this Guarantee
against the Bank as a principal debtor, in the first instance without proceeding against the
Service Provider and not withstanding any security or other guarantee the Purchaser may

have in relation to the Service Provider’s liabilities.

5.This guarantee will not be discharged due to the change in the constitution of the Bank or the

Service Provider(s)/Service Provider(s).

6.Notwithstanding anything contained hereinabove:
(1) Our liability under this guarantee is restricted to Rs. ................ (in words & figures).
(2) This Bank Guarantee will be valid up to .......cooo........ ; and
(3) We are liable to pay the guarantee amount or any part thereof under this Bank

Guarantee only upon service of a written claim or demand by you on or before ..............

In witness whereof the Bank, through its authorized officer, has set its hand and stamp on
this...ccoveee. day of............. 2018 at............

(Official Address)(Designation with Bank Stamp)

Attorney as per Power of Attorney No................
DALEH s cvsssi sesnsnesnmmmmmnssnesssnes




5.2

.3 Appendix C - Form of Bank Guarantee for EMD

(To be stamped in accordance with Stamp Act)
The non-judicial stamp paper should be in the name of issuing Bank

Reéfiisnioiinis Bank Guarantee NoO......cceeeveererenrensenes

To

The Commissioner,
Tribal Research And Training Institute,

28,

Queens Garden, Pune-411001

Dear Sirs,

1.In accordance with Invitation to Bid under your SpecificationNo..............ovovevvo.....
M/ Bacsvicsisssmmnsannsans HavingitsRegistered/HeadOfficeat..............ooon........ (Hereinafter called
the ‘Bidder’) wish to participate in the said Bid OT.......ovvvevevevvevon, and you, as a special
favour have agreed to accept an irrevocable and unconditional Bank Guarantee for an
amount of..................... valid up to ..ocooveveen, on behalf of Bidder in lieu of the Bid deposit

required to be made by the Bidder, as a condition precedent for participation in the said Bid.

2.We,the........ooouvvenn. Bankat.................. (Local address)having our Head office at

............................. Guarantee and undertake to pay immediately on demand by National
Health Authority, of India, the amount Of .........ocoovee oo (in words&
figures) without any reservation, protest, demur and recourse. Any such demand made by

said ‘Owner’ shall be conclusive and binding on us irrespective of any dispute or difference
raised by the Bidder.

3.This guarantee will not be discharged due to the change in the constitution of the Bank or

4.Ni

the Service Provider(s)/Service Provider(s).

otwithstanding anything contained hereinabove:

(1) Our liability under this guarantee is restricted to Rs. ............... (In words & figures).

(2) This Bank Guarantee will be valid up to ........c............ ; and

(3) We are liable to pay the guarantee amount or any part thereof under this Bank
Guarantee only upon service of a written claim or demand by you on or before...............

In witness whereof the Bank, through its authorized officer, has set its hand and stamp on

this




5.2.4 Appendix D - Non-Disclosure Agreement
(To be executed on X 100 stamp paper)

This Non-Disclosure Agreement(“Agreement”)is executed on day of 2021(“Effective
Date”), by and between:
Tribal Research and Training Centre or TRTI, through its Commissioner, having its office at
Tribal Research And Training Institute, 28, Queens Garden, Pune-411001, (hereinafter referred
to as the “Authority” which expression shall, unless repugnant to the context and meaning

include its successors, administrators and assigns)of the ONE PART;

AND

,» @ Company duly registered under the ----------meeeeee- through its authorized
representative [Name] holding the designation [Designation], having its registered office at
[address], (hereinafter referred to as the “Bidder” which expression shall, unless repugnant to
the context and meaning, include its successors, administrators, executors, attorneys, agents
and assigns) of the OTHER PART.

WHEREAS:

A.The Bidder is desirous of bidding for Bid No.......... covering “[RFP FOR SELECTION OF
SERVICE PROVIDER FOR Selection of Agency for Digitizing Data and Planning of PVTG]”
(hereinafter called the said 'RFP") issucd by the Authority.

B.The Bidder is aware and confirms that the Authority’s business/ operations, information,
Application/software, hardware, business data, architecture schematics, designs, storage
media and other information / documents made available by the Authority in the RFP
documents during the bidding process and thereafter, or otherwise (confidential
information for short) is privileged and strictly confidential and/or proprietary to the
Authority.

NOW THEREFORE,

In consideration of disclosure of confidential information, and in order to ensure the Authority’s
grant to the Bidder of specific access to Authority’s confidential information, property,
information systems, network, databases and other data, the Bidder agrees to all of the following

conditions.




It is hereby agreed as under:

1

TheconﬁdentialinformationtobediscloscdbytheAuthorityshallincludewithout limitation,
any and all information in written, representational, electronic, verbal or other form,
whether or not expressly marked as “Confidential”, relating directly or indirectly to
inventions, processes, products, mecthodologies, algorithms, risk matrices, thresholds,
parameters, reports, data, models, deliverables, work products, specifications, architecture,
project information, money laundering typologies, related computer programs, systems,
trend analysis, risk plans, strategies, operating techniques, source codes, object codes,
“know how”, drawings, designs, patents, copyright, trademarks, trade secrets, unpublished
records and information communicated or obtained through meetings, documents,
correspondence or inspection of tangible items, facilities or inspection at any site to which

access is permitted by the Authority.

2It is hereby agreed by the Bidder that this Agreement shall apply in perpetuity and shall

survive the termination of any other contract, agreement, arrangement or understanding

entered into by or executed between the Authority and the Bidder.

3Confidential Information does not include information which:

a)The Bidder knew or had in its possession, prior to disclosure, without limitation on its
confidentiality;

b)Information in the public domain as a matter of law;

¢)Is obtained by the Bidder from a third party without any obligation of confidentiality;

d)The Bidder is required to disclose by order of a competent court or regulatory authority;

e)is released from confidentiality with the written consent of the Authority.

The Bidder shall have the burden of proving hereinabove are applicable to the information

in the possession of the Bidder.

The Bidder agrees to hold in trust any Confidential Information received by the Bidder, as

part of the Tendering process or otherwise, and the Bidder shall maintain strict

confidentiality in respect of such Confidential Information, and in no event the degree of

confidentiality shall be less than the Bidder uses to protect its own confidential and

proprietary information. The Bidder also agrees:

a)To maintain and use the Confidential Information only for the purposes of bidding for
this RFP and thereafter only as expressly permitted herein;

b)To only make copies as specifically authorized by the prior written consent of the
Authority and with the same confidential or proprietary notices as may be printed or
displayed on the original;
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c)to restrict access and disclosure of Confidential Information to their employees, agents,
and representatives strictly on a "need to know" basis, provided such employees, agents
and representatives have duly executed a Non-Disclosure Agreement with the Bidder, to

maintain confidentiality of the Confidential Information disclosed to them; and

d)To treat Confidential Information as confidential unless and until Authority expressly
notifies the Bidder of release of its obligations in relation to the said Confidential
Information.
The Bidder agrees to indemnify the Authority against any and all losses, damages, claims,
or expenses incurred or suffered by the Authority as a result of the Bidder’s breach of this
Agreement.
Notwithstanding the foregoing, the Bidder acknowledges that the nature of activities to be
performed as part of the Tendering process or thereafter may require the Bidder’s personnel
to be present on premises of the Authority or may require the Bidder’s personnel to have
access to software, hardware, computer networks, databases, documents and storage media
of the Authority while on or off premises of the Authority. It is understood that it would be
impractical for the Authority to monitor all information made available to the Bidder’s
personnel under such circumstances and to provide notice to the Bidder of the
confidentiality of all such information. Therefore, the Bidder undertakes that it shall be
liable for any and all unauthorized access to and disclosure of Confidential Information by
any of its employees, agents and / or representatives.
The Bidder shall establish and maintain appropriate security measures to provide for the
safe custody of the Confidential Information and to prevent unauthorised access to it.
The Bidder agrees that upon termination/expiry of this Agreement or at any time during its
term, at the request of the Authority, the Bidder shall promptly deliver to the Authority the
Confidential Information and copies thereof in its possession or under its direct or indirect
control, and shall destroy all memoranda, notes and other writings prepared by the Bidder
or its Affiliates or directors, officers, employees or advisors based on the Confidential
Information and promptly certify such destruction.
Confidential Information shall at all times remain the sole and exclusive property of the
Authority. Upon completion of the Tendering process and/or termination of the contract or
atany time during its term, at the request of the Authority, the Bidder shall promptly deliver
to the Authority the Confidential Information and copies thereof in its possession or under
its direct or indirect control, and shall destroy all memoranda, notes and other writings

prepared by the Bidder or its Affiliates or directors, officers, employees or advisors based on




the Confidential Information within a period of sixty days from the date of receipt of notice,
or destroyed, if incapable of return. The destruction shall be witnessed and so recorded, in }
writing, by an authorized representative of the Authority. Without prejudice to the above J
the Bidder shall promptly certify to the Authority, due and complete destruction and return. |
Nothing contained herein shall in any manner impair rights of the Authority in respect of

the Confidential Information.

10 In the event that the Bidder hereto becomes legally compelled to disclose any Confidential
Information, the Bidder shall notify the Authority within 24 hours and render best effort |
assistance to the Authority to enable the Authority to prevent or minimize to the extent
possible, such disclosure. Bidder shall not disclose to a third party any Confidential
Information or the contents of this RFP without the prior written consent of the Authority.

The obligations of this Clause shall be satisfied by handling Confidential Information with
the same degree of care, which the Bidder applies to its own similar Confidential

Information but in no event less than reasonable care.

12The Bidder understands and acknowledges that any disclosure or misappropriation of any of
the Confidential Information in violation of this Agreement may cause the Authority
irreparable damage, the amount of which may be difficult to ascertain and, therefore, agrees
that the Authority shall have the right to apply to a court of competent jurisdiction for an
order restraining any such further disclosure or misappropriation and for such other relief
as the Authority shall deem appropriate. Such right of the Authority shall be in addition to

Remedies otherwise available to the Authority at law or in equity.

For and on behalf of:

For Authority For Bidder

(Authorised Signatory Office Seal:) (Authorised Signatory Office Seal:)

Name: Name: {
Designation: Commissioner, TRTI Designation: ;
Date: Date:

Place: Place:




